
 Merchant Application Form

CIN: 65923MH2007PLC173923 
JPSL PAN: AADCR7144Q

Please fill the Form in English and BLOCK Letters only.

Tick       wherever applicable. Fields marked with “   ”  are mandatory fields.

Authorised Signatory

Name*

Mobile No.* Gender* Male Female Others

Aadhaar Driving License Voter ID

Address Details* 

Address Line 1 

Address Line 2 

City/District Name 

State/UT

Photo of
Authorized
Signatory

+91 Date of Birth*

Settlement Account Details*

Account No.* 

Beneficiary Name*

IFSC*

Bank Name*…………………………………………………………………………………….. Branch*………………………………………………………….

Business Details*

*GST : Registered Unregistered *GST Exempted: Yes No

Website*

+91

CIN Number

Business Legal Name*

Business Display Name*

The Mobile number will be used for MID creation and Merchant Portal login

The Email ID will be used for critical communication

MOA Partnership Registered/ NotarisedAOA COI Partnership Deed HUF Deed Trust DeedConstitution Doc* 

POB Doc* GST Reg. Certificate FSSAI Trade License Trust Deed Society Bye-laws Labour License Others…......…………

City/District

Pincode

Owned Rented Temporary

Date of Commencement

Individual Sole Proprietor Partnership Trust Society LLP HUF Pvt. Ltd. Public Ltd.

Years in Business*No. of Daily Transactions*

Business Address* 

Address Line 1 

Address Line 2 

State/UT

Business Entity Type* 

Annual Turnover*₹ 

Date of Incorporation 

Office Premise*

Products & Modes of Payment

Prepaid Cards & Wallets 
(Details in Annexure)

Credit Card/ Debit Card UPI   Netbanking (Details in Annexure) 

EMI (tenure in months) 3 6 9 12

PAN Number* 

Passport PAN Copy

Application Date*

None (if Reseller)
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Pincode

Proof of Identity & Proof of Address*

CKYC Reference ID

Business PAN*

GST Number*

Business Contact Person Name* 

Business Contact Person Mobile Number*

Business Contact Person Email ID*

CKYC Reference ID

Beneficial Owner

UPI Plugin Recurring Payments

International Cards Premium Cards

Virtual AccountsPayment Gateway Payment Links
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CIN: 65923MH2007PLC173923 
JPSL PAN: AADCR7144Q

MDR & Applicable Fees

Debit card trans. less than ₹2000 ..…………… ..……………. ….………….

…………..……………………….………………………………………………

…………………….

.……………………

…..…………………………………. ……………………………………..

……………………………

Debit Card trans. more than ₹2000 Credit Card (Visa/Mastercard)

PoS Device FeeUPI

EMI :

Credit Card (Amex/Diners)

Debit Cards (Rupay)

Prepaid Cards JioMoney

Wallets………………….…NetBanking (As per Annexure) (As per Annexure)

Tenure in months

3
6
9

12

Processing Fee Transaction Fee

Merchant Declaration

Declaration : I/ We confirm that the informaiton, data and documents provided for payment acceptance services from JPSL is true and correct. 
JPSL can take necessary steps if any information or data is found inconsistent to requirements. I/We agree to the T&C in Annexure – ‘A’

Name Signature Date & Stamp

Sign Up Personnel Details

Employee ID

JPSL Rep Emp ID

Name

Agency Name

JPSL Rep Name

Declaration: Merchant information and data verified
with original KYC and business documents.

Signature Date & Stamp

Online Merchants

Delivery Period :

Aggregator / Merchant /     Reseller

Immediate Deferred/ Deferred Delivery Time ……………………………………….. Return Policy : Yes No

Annexure - A

Merchant Terms & Conditions

Please read the terms & conditions mentioned hereunder carefully before availing or registering for any of the JPSL services/availing Payment Mechanism services. By signing the Merchant 
Acquisition Form, and/or by digitally accepting these terms and conditions, and/or through any other method as may be introduced by JPSL on the Merchant Partner Platform for accepting these terms 
& conditions, and/or by using/availing the Payment Mechanism and/or by downloading/accessing/using the Platform, the Merchant Partner agrees to these terms and conditions and shall be bound by 
the same. The acceptance of these terms and conditions shall be unconditional and without any limitation or qualification. The Payment Mechanism shall be made available to the Merchant Partner at 
the sole discretion of JPSL. The Merchant Partner unconditionally confirms that the Merchant Partner shall comply with and be bound by these terms and conditions as in force from time to time. No 
act, delay or omission by JPSL shall affect its rights, powers and remedies under these terms and conditions. JPSL and Merchant Partner are individually referred to as a “Party” and collectively as the 
“Parties”.
NOW, THEREFORE THIS DEED WITNESSETH AS UNDER:

1.DEFINITION OF TERMS AND INTERPRETATION 
1.1.In the Agreement, (i) capitalized terms defined by inclusion in quotations and/or parenthesis 
have the meanings so ascribed; and (ii) the following terms shall have the meanings assigned to 
them herein below: 

a)“Agreement” shall mean these terms and conditions; 
b)“Acquiring Bank” or “Acquirer” shall mean banks, financial institutions, payment networks and 
payment system providers licensed under the Payments and Settlement Systems Act 2007 and / 
or the Banking Regulation Act, 1949 to acquire, authorise and authenticate the online payment 
transaction; 
c)“Act” shall mean Payments and Settlement Systems Act 2007; 
d)“Applicable Law” or “applicable law” shall mean the applicable laws and regulations of India 
which is including but not limited to rules, guidelines, regulations, notifications and instructions 
issued by Reserve Bank of India (“RBI”) and/or National Payments Corporation of India (“NPCI”) 
and/or any other applicable legal/regulatory authority, including the PA Directions; 
e)“Authenticate” or “Authentication” means the process by which the Consumer’s identification is 
authenticated by the Payment Networks, Issuers, and / or Payment Instrument Provider; 
f)“Authorisation” means the process hereunder by which the Issuer and / or the relevant 
Acquiring Banks and / or Payment Instrument Provider, and / or the Payment Networks 
electronically or otherwise convey the approval of a charge on a Transaction being undertaken 
by a Consumer, on the Platform; 
g)"Authorised Currencies" means the currencies as may be prescribed by JPSL from time to time 
for the International Card Processing.
h)“Chargeback” means a claim of reversal (such reversal being requested by an Issuer pursuant 
to a request from the Issuer’s Consumer) of the debit of the Transaction Amount that was 
charged to the Consumer, where the reversal is approved / rejected by the Acquiring Bank 
following examination of the Chargeback Documents (defined below); 
i)“Consumer” shall mean consumer who holds the valid Payment Instrument and makes payment 
for purchasing the Products from the Merchant Partner utilising the Payment Instrument using 
the Payment Mechanism and / or Offline PA Services (as applicable) through the Merchant 
Partner Platform; 

j)“Delivery” in respect of (a) product means delivery of the product by a courier / parcel service to 
the Consumer at the address specified by the Consumer in this behalf, proof of which shall be 
submitted by the Merchant Partner to the JPSL electronically through the Platform to the 
satisfaction of JPSL and the Payment Service Providers. JPSL and Payment Service Providers 
reserve the rights to call for physical proof of delivery in respect of a product, delivery / 
performance of the product, or (b) service means delivery or performance of the service, proof of 
which shall be submitted by the Merchant Partner to JPSL electronically through the Platform to 
the satisfaction of JPSL and Payment Service Providers; 
k)“Grievance Redressal Policy” shall mean such dispute resolution mechanism which may be 
notified by JPSL to the Merchant Partner from time to time; 
l)“EMI” shall mean monthly instalment payment plan provided by the Payment Service Provider to 
the Consumer; 
m)“Escrow Account” shall mean the escrow account maintained by JPSL with a scheduled 
commercial bank for the purpose of pooling funds collected from Consumers on behalf of the 
Merchant Partner, and facilitating the transfer of funds in final settlement to the Merchant Partner, 
in accordance with the Payment and Settlement System Act, 2007 and the guidelines issued 
thereunder, the PA Directions or any other RBI guidelines amended from time to time; 
n)“Failed Transaction” means a Transaction which has not been fully completed due to any 
reason(s) not attributable to the Consumer, and such reasons shall interalia, include failure in 
communication links, time-out of sessions, credits which could not be effected to the beneficiary 
account on account of lack of full information or lack of proper information and delay in initiating a 
reversal transaction; 
o)"International Card Processing" means the Payment Mechanism provided by JPSL through itself 
or its partner that enables Merchant Partner's Consumers to make payment using international 
cards on the Merchant Partner Platform.
p)“Issuer” means (a) a bank or financial institution that offers and / or issues cards on behalf of the 
Payment Networks, such as inter alia Visa, MasterCard or American Express; (b) an entity 
authorised under the Act to issue a prepaid payment instrument; and (c) a payment system 
provider which has issued a Payment Instrument to a Consumer; 
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CIN: 65923MH2007PLC173923 
JPSL PAN: AADCR7144Q

Merchant Terms & Conditions

q)“Merchant Partner Account” shall be the account maintained by JPSL in its internal systems, 
for the purpose of identifying Merchants and mapping Merchants with the payments received 
from the Consumer; 
r)“Merchant Partner Application Form”/“MAF” shall mean the form to be completed by the 
Merchant Partner at the time of onboarding and submitted along with necessary supporting 
documents, either online on Platform or physically to designated and authorized agents of JPSL; 
s)“Merchant Partner Platform” shall mean all platforms declared by the Merchant Partner on 
which the Consumer makes payment using the Payment Instrument through the Payment 
Mechanism and / or Offline PA Services (as applicable) to the Merchant Partner for purchasing 
the Products from the Merchant Partner which is including but not limited to: (i) Merchant 
Partner’s website, (ii) retail outlets/physical stores of Merchant Partner (through POS or 
otherwise); (iii) Merchant Partner’s mobile application; and (iv) servers/ backend servers/
websites of a Merchant Partner used for authentication of Transactions undertaken through 
Platform or authentication of any Payment Instruments processed by JPSL for payment to such 
Merchant Partner (v) any other platform designated by Merchant Partner and approved by JPSL; 
t)"Multicurrency Payment Mechanism" means a facility whereby Consumers will be able to make 
payment by utilising JPSL Services in any one of the Authorised Currencies.
u)“Platform” or “JPSL Platform” shall mean www.jiopay.com and includes the corresponding 
website, mobile app, and/or any other platform of JPSL including website, mobile app and any 
other platform designated by JPSL; 
v)“PA Direction” shall mean the RBI's Master Direction on Regulation of Payment Aggregators 
dated September 15, 2025 RBI/DPSS/2025-26/141 
CO.DPSS.POLC.No.S-633/02-14-008/2025-26  and any subsequent amendments or 
clarifications issued by the RBI in relation to the same;
w)“Payment Mechanism” shall mean the processing and facilitation of online payments by JPSL 
with the help of the services of Payment Service Providers through the internet utilising the 
internet banking facility, payment gateway, electronic commerce, and through other modes and 
methods approved and intimated by JPSL from time to time; 
x)“Payment Network” means national or payment card networks including but not limited to 
Master Card, Maestro, Visa, Diners, American Express and Rupay etc., which Authenticates, 
Authorizes and enables card Transactions; 
y)“Payment Service Provider” shall mean and include any payment gateways, Acquiring Banks, 
financial institutions, Payment Network, issuing bank/institution, Payment Instrument Provider, 
software providers, collection agents/EMI scheme providers as well as third party service 
provider that participate in authorisation/authentication/facilitation of the online payments. These 
Payment Service Providers allow JPSL to use the internet payment gateways/payment facility 
developed by them to process all type of Payment Instruments and transactions initiated by the 
Consumer online on Merchant Partner Platform. The Payment Service Provider shall also 
include bank and non-banking financial institutes or any other financial company other than 
Acquiring Banks, Payment Network, and Payment Instrument Providers that are authorised to 
issue a valid Payment Instruments and/or to participate as facilitator of an online transaction; 
z)“Bank” shall mean Jio Payments Bank Ltd or such other bank that may be engaged by JPSL 
for the purpose of UPI services; 
aa)“Offline PA Services” shall mean such payment aggregation services that are provided by 
JPSL for offline modes of payment, the processing and facilitation of offline payments by JPSL 
with the help of the services of Payment Service Providers utilising such offline modes and 
methods approved and intimated by JPSL from time to time; 
bb)“Payment Instruments” shall mean valid payment instruments such as credit card, debit card, 
bank account, prepaid payment instrument or any other instrument issued under Applicable Law 
by the Payment Service Provider which enables the Consumer to initiate and complete the 
transaction to purchase/avail Products of the Merchant Partner; 
cc)“Payment Instrument Provider” shall mean any legal entity authorised to issue online Payment 
Instruments such as wallet, prepaid cards etc. including the Issuer. The term Payment 
Instrument Provider does not include Payment Networks; 
dd)“Point of Sale device” or “POS” means a secure device with an alphanumeric keyboard, for 
Offline PA Services, and through which the Consumer can enter their PIN/swipe/use pre-paid 
instrument, cards and other approved mode/Payment Instruments and make payments; 
ee)“Products” shall mean the products and/or services of Merchant Partner purchased/availed by 
the Consumer and the payment for which is made by the Consumer using the Payment 
Instrument through the Payment Mechanism and / or Offline PA Services (as applicable), on the 
Merchant Partner Platform; 
ff)“JPSL” shall mean Jio Payment Solutions Limited (formerly known as Reliance Payment 
Solutions Limited), a company incorporated under the laws of India and having its registered 
office at 1st Floor, Building 4NA, Maker Maxity, Bandra Kurla Complex Road, Bandra (East), 
Mumbai 400 051; 
gg)“JPSL Polices” shall mean all policies of JPSL, including Merchant Onboarding and KYC-AML 
Policy, Merchant Settlement & Reconciliation Process, Grievance Redressal Policy, Privacy 
Policy, etc. published on the Platform (www.jiopay.com) and/or communicated to the Merchant 
Partner from time to time; 
hh)“Refund” means a refund issued by the Merchant Partner within T(r); 
ii)“Settlement Account” shall mean the settlement account of the Merchant Partner identified in 
the MAF to which the proceeds of the Transactions processed on behalf of the Merchant Partner 
are to be credited as per the records of the Merchant Partner Account, from the Escrow Account. 
JPSL may change the settlement account of the Merchant Partner in its records on the written 
request of the Merchant Partner; 
jj)“SIM Card” or “Card” shall mean Subscriber Identification Module Smart Card, for use with the 
VoiceBox to enable access to the network in order to avail of the Offline PA Services; 
kk)“Transactions” shall mean payment transaction made by the Consumer utilising the Payment 
Instrument through Payment Mechanism and / or Offline PA Services (as applicable) at the 
Merchant Partner Platform for purchasing/availing the Products; 
ll)“Transaction Amount” means the amount paid by the Consumer in connection with each 
Transaction; 
mm)“VoiceBox” means a smart device that will act as a part of the POS machine providing audio 
transaction updates to the Merchant Partner, in relation to the Offline PA Services availed by 
them. This device will come with network connectivity through a SIM card and will have a 
speaker. Once the Consumer makes the payment by scanning the QR code through Merchant 
Partner Platform, the VoiceBox will notify the Merchant Partner that the payment is completed 
successfully. Whenever the Merchant Partner accepts the payment by scanning (Static) QR 
code through POS Machine, the VoiceBox will notify the Merchant Partner that the payment is 
completed successfully by announcing the amount loudly on a successful transaction. 
nn)“T(r)” means date of expiry of Refund period fixed by Merchant Partner. 

1.2.INTERPRETATION 
The MAF, Schedules, Annexures and any amendments, modification, additions thereto shall form 
part of this Agreement and shall have the same force and effect. In the event of a conflict between 
this Agreement and any other JPSL agreements or policies, this Agreement shall prevail. The 
Payment Network (i.e. Visa/Mastercard/RuPay/American Express/Discover, etc.) rules, policies, 
guidelines, regulation etc. shall prevail in case of card payment services.

2.SCOPE OF THE AGREEMENT 

JPSL has agreed to provide and the Merchant Partner has agreed to avail Payment Mechanism 
services and Offline PA Services on a nonexclusive basis on the terms and conditions of this 
Agreement. 

3.MERCHANT PARTNER REGISTRATION AND OTHER OBLIGATIONS OF MERCHANT 
PARTNER

3.1.Merchant Partner consents and agrees to inform JPSL in the event of conversion of the entity 
into sole proprietorship/ Partnership / Limited Company / Private Company / Trust / LLP / HUF, as 
may be applicable and provide all relevant information, documents including the updated 
constitutional documents in relation to such conversion.
3.2.JPSL has availed facilities of Payment Service Providers which includes but is not limited to 
payment gateway services, net banking services, collection services, EMI facility services, net 
banking facilities, card payments, and electronic software distribution services and also provides 
authorisation and settlement facilities in respect of payments initiated by the Consumers at the 
Merchant Partner Platform. JPSL is also in the business of bill payment/presentment and 
accepting the instructions from the Consumers for making payments using the Payment 
Instruments to the Merchant Partner. The Merchant Partner agrees and understands that JPSL 
provides payment aggregation and facilitation services vide the Payment Mechanism and / or the 
Offline PA Services (as applicable) to the Merchant Partner for accepting the Payment 
Instruments from Consumers for completing the transaction of purchasing/availing the Products. 
The Payment Mechanism of JPSL shall be subject to the RBI regulations/Applicable Laws. JPSL 
shall also provide the payment gateway services, bill presentment and settlement under Bharat 
Bill Payment System (BBPS) and/or any other services through the Payment Mechanism as may 
be approved by JPSL for the Merchant Partner subject to the terms and conditions of this 
Agreement. 
3.3.The Merchant Partner’s onboarding and registration will, to the extent applicable and required 
under Applicable Law, be subject to (i) comprehensive security assessment to ensure that 
minimal baseline security controls as per the PA Directions have been implemented by the 
Merchant Partner; (ii) background and antecedent checks and due diligence in respect of the 
Merchant Partner; and (iii) checks to ensure that the Merchant Partner’s infrastructure, to the 
extent applicable, is compliant with Payment Card Industry-Data Security Standard (“PCI-DSS”) 
and Payment Application-Data Security Standard (“PA-DSS”); and (iv) checks to ensure that all 
onboarding and registration requirements in accordance with PA Directions and as per JPSL’s 
onboarding requirements are complied with. The Merchant Partner shall provide JPSL with all 
information and documents as may be required by JPSL and shall ensure that all such information 
provided to JPSL is current, accurate and complete at all times. The Merchant Partner shall 
ensure that it keeps all such information updated and accurate and shall promptly share any 
updates in relation to the information with JPSL. JPSL shall review and may either independently 
or through the services of third parties, verify the information provided by the Merchant Partner 
including through visits to the Merchant Partner’s store / location (as applicable) or by verifying on 
third party databases. JPSL also reserves the right to share any information collected during 
onboarding of the Merchant with (i) Payment Service Providers, and (ii) government authorities, 
as required under Applicable Law. On receipt and verification of MAF, KYC documents, and other 
documents as requested by JPSL and on approval of Payment Mechanism and / or Offline PA 
Services (as applicable) by JPSL for the Merchant Partner, JPSL may activate Merchant Partner 
Account for the Merchant Partner and the same shall be intimated to the Merchant Partner. 
3.4.Merchant Partner shall ensure that it shall comply with all orders of the Consumer for the 
Products of the Merchant Partner, for which the Consumer has used Payment Mechanism and / or 
Offline PA Services (as applicable) for making payment to the Merchant Partner and deliver the 
Products as per industry standards. Merchant Partner agrees and acknowledges that all risks 
associated with the sale of the Products/ Delivery of the Products, quality, merchantability, non-
delivery and delay in Delivery of the Products shall be solely that of Merchant Partner and JPSL 
shall have no liability thereof, in any manner whatsoever and Merchant Partner agrees to 
indemnify and keep JPSL indemnified in the event any liability arises out of or in connection to the 
same. The Merchant Partner understands that JPSL reserves the right to undertake background 
and antecedent checks of the Merchant Partner in order to ensure that such Merchant Partners do 
not have any malafide intention of duping customers, do not sell fake / counterfeit or prohibited 
products. The Merchant Partner shall ensure that the Merchant Platform clearly indicates the 
terms and conditions of the Products and time-line for processing returns and refunds. 
3.5.JPSL shall assume that: the request for the Transaction (a) that originates from the Merchant 
Partner has been duly authorised by Merchant Partner; (b) that originate from the Consumer has 
been duly authorised by the Consumer. JPSL shall not be liable for any losses or damages 
caused to any person including the Merchant Partner whatsoever as a result of any such request 
being unauthorised, inaccurate or fraudulent. 
3.6.Merchant Partner agrees that JPSL may use Merchant Partner logos, service marks and trade 
marks on a non-exclusive, royalty free, license for displaying it on any of the marketing material of 
JPSL in the list of Merchant Partners or as a Merchant Partner of JPSL and the Parties may use 
the trade marks, or service marks or logos of the other Party jointly after mutual agreement on any 
joint marketing material approved by the Parties. The Merchant Partner shall not use any logos, 
name, trademarks, service marks or any intellectual property of JPSL without prior written 
permission from JPSL.
3.7.The Merchant Partner shall ensure that there is no breach of security at its end and that the 
integrity of the link between Payment Mechanism and / or the Offline PA Services (as applicable), 
the Platform and Merchant Partner Platform is maintained at all times during the Term of this 
Agreement. Merchant Partner shall ensure that there are proper encryption and security 
measures in its systems and Merchant Partner Platform to prevent any hacking into information 
pertaining to the Transactions and the Consumer under this Agreement. 
3.8.Merchant Partner shall use the merchant encryption key provided by JPSL for integration and 
acknowledge the receipt and confidentiality of the said merchant encryption key. 
3.9.Merchant Partner shall ensure that it has all necessary infrastructure and facilities at Merchant 
Partner Platform to provide uninterrupted service to the Consumer. 
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CIN: 65923MH2007PLC173923 
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Merchant Terms & Conditions

3.10.Merchant Partner shall not request the Consumer for sharing any confidential Consumer 
details to be used in Transaction by the Consumer which is including but not limited to passwords, 
card number, account number and PIN which may be assigned to them by the Issuer or Payment 
Instrument Provider from time to time, in relation to Platform and Payment Mechanism and / or the 
Offline PA Services (as applicable). The Merchant Partner shall not under any circumstances 
store customer’s payment data. The Merchant Partner may however, when utilising the Payment 
Mechanism store limited data (last four digits of actual card number and card issuer’s name) 
solely for the purpose of transaction tracking/reconciliation under this Agreement. Notwithstanding 
anything contained under this Agreement, such required limited information, when utilising the 
Payment Mechanism, shall be stored by the Merchant in compliance with adequate standards 
provided under the Applicable Laws. 
3.11.If JPSL and/or Payment Service Provider suspect that Merchant Partner has committed 
breach of this Agreement, fraud against JPSL, Payment Service Provider and/or the Consumer, 
JPSL shall be entitled to suspend all payments under this Agreement to Merchant Partner 
pending enquiries by JPSL and JPSL shall not liable to pay any interest upon such suspended 
amounts during or after the pendency of the inquiry. 
3.12.JPSL has or may enter into agreements with third parties like banks, GST application service 
providers, etc., which may have direct bearing on the Payment Mechanism services and / or 
Offline PA Services (as applicable) to the Merchant Partner and/or be incidental and/or ancillary 
thereto. There may be terms in such agreements which may be applicable to the Merchant 
Partner. JPSL shall intimate said terms to the Merchant Partner from time to time vide email or 
through publication on the Platform. The Merchant Partner shall keep itself updated with the same 
by visiting the Platform from time to time. 
3.13.The Merchant Partner agrees that it shall use the Payment Mechanism and / or the Offline 
PA Services (as applicable) for the legitimate business disclosed by it under this Agreement. It 
shall not use the Payment Mechanism and / or the Offline PA Services (as applicable) for any 
other business operated in the same Merchant Partner premises. The Merchant Partner shall 
approach JPSL to enter into a separate Merchant Partner agreement for availing services of JPSL 
for any other business operated by the Merchant.
3.14.In the event the Merchant Partner avails debit card/ credit card acceptance services from 
Acquiring Bank(s) notified by JPSL, it shall be bound by the terms and conditions of such 
Acquiring Bank. The Merchant Partner agrees that any changes to the Acquirer may be made by 
publishing the details of such Acquirer on the Platform with such additional terms and conditions 
as may be introduced by such new Acquirer(s). 
3.15.The Merchant Partner shall provide JPSL with the address of each of its offices/Merchant 
Partner Platform where the Payment Mechanism and / or the Offline PA Services (as applicable) 
shall be availed by the Merchant Partner for accepting payments from the Consumer and the 
complete description of the Products sold by it on ongoing basis as and when requested by JPSL. 
3.16.Merchant Partner agrees and confirms that all the documents provided by the Merchant 
Partner to JPSL are true copy of its original documents and all information and details provided 
are true, accurate and complete and it shall indemnify and keep JPSL indemnified from any loss, 
dispute, cost, compensation, litigation etc. arising out of and related to the same. Merchant 
Partner shall submit the original documents for verification as and when demanded by JPSL. 
3.17.The Merchant Partner agrees and accepts that all Payment Network and JPSL trademarks, 
tradenames, service marks etc. are the respective property of their owners and that Merchant 
Partner shall not contest such ownership under any circumstances. Merchant Partner agrees that 
at any point of time JPSL, the Acquirer or a Payment Network or Payment Service Provider may 
prohibit the Merchant Partner from using any Payment Network branding/marks. 
3.18.Further Merchant Partner shall ensure fair acceptance of all Payment Network cards/ 
Payment Instruments for transactions by Consumers in accordance with the requirements of the 
respective Payment Network and JPSL Policies. Merchant Partner also accepts that a Payment 
Network or JPSL may enforce any provision of its respective rules in order to ensure the integrity 
of its card program and the Merchant Partner agrees to abide by any such decision of the 
Payment Network or JPSL. 
3.19.The Merchant Partner explicitly agrees and confirms that JPSL can share the Merchant 
Partner’s personal information, data and any other documents and information including KYC 
documents, transaction information etc. submitted by the Merchant Partner, with any relevant 
Acquirer and/or point of sale device distributor and/or Payment Network and/or the Payment 
Service Provider and/or any other service providers whose services may be availed by the 
Merchant Partner whether under this Agreement (“Other Service Providers”), and/or its referral 
partners/reseller, and / or relevant third-parties including any of the JPSL’s group companies and 
affiliates including the Payments Bank, for the purpose of processing of payments in furtherance 
of this Agreement. The Merchant Partner hereby further acknowledges, agrees and consents to 
JPSL for receiving and/or utilising any and all such information as may be shared between the 
Merchant Partner and JPSL/Other Service Providers/ relevant third parties/JPSL’s referral 
partners/resellers, for the purposes of provision of Payment Mechanism and / or Offline PA 
Services (as applicable). 
3.20.For availing the Payment Mechanism and / or Offline PA Services (as applicable), the 
Merchant Partner hereby expressly consents and agrees to provide all information, documents 
including personal information & data, know-your customer or “KYC” documents, merchant 
identity, address and credit information, transaction information and/or any other information 
required by JPSL, to JPSL and/or such authorised agent of JPSL, as may be determined by 
JPSL, from time to time.
3.21.Any information shared by JPSL and any of JPSL affiliates/group companies/holding/ 
subsidiary companies with the Merchant Partner under this Agreement shall be Confidential 
Information of JPSL and its respective affiliate/group/holding/subsidiary companies and shall be 
owned by them. The Merchant Partner shall keep the Confidential Information confidential and 
shall not share the same with any third party. The Merchant Partner shall return all Confidential 
Information to JPSL on termination of this Agreement or on demand of JPSL, whichever is earlier. 
3.22.The Merchant Partner agrees not to engage in any prohibited business/activities as may be 
communicated by JPSL at the time of onboarding. JPSL shall publish amended list of prohibited 
business/activities from time to time on the Platform and the Merchant Partner shall be bound to 
comply with the said lists. The Merchant Partner agrees that JPSL may terminate this Agreement 
any time without notice to the Merchant Partner if JPSL is of the view that the Merchant Partner is 
involved in any prohibited business/activities. 
3.23.The Merchant Partner shall comply with Applicable Laws, applicable policies of Payment 
Networks including that of Visa, Mastercard, and/or applicable policies of Payment Service 
Providers and/or any other payment network security requirements including those related to 
transaction information, storage etc. as may be communicated by JPSL from time to time to 
Merchant Partner. 
3.24.Merchant Partner understands that the payment aggregation services under this Agreement 
are merely facilitated by JPSL by engaging with Payment Service Providers, third party service 
providers etc. as the case may be to enable extension of Payment Mechanism

 and / or Offline PA Services (as applicable) to the Merchant Partner for accepting payments 
from the Consumers. 
3.25.Merchant Partner hereby agrees that the Payment Mechanism / Offline PA Services /
Platform are subject to terms and conditions prescribed by third parties enabling services on the 
Payment Mechanism and / or Offline PA Services (as applicable) including but not limited to 
terms and conditions of Payment Service Provider etc. The Merchant Partner hereby agrees to 
be bound by such terms and conditions. 
3.26.Merchant Partner shall not do any act or conduct any activity that could adversely affect 
the goodwill, reputation and interest of JPSL.
3.27.All the commercials/contractual terms to the Consumer in relation to Products shall be 
offered by the Merchant Partner and agreed upon between Merchant Partner and Consumer 
alone. The Products, commercials/contractual terms include (without limitation) price, shipping 
cost, mode of delivery, warranty, quality, quantity, after sale services etc. related to the 
Products. JPSL does not determine, advice have any control or in any way involved itself in the 
offering or acceptance of such commercials/contractual terms between Merchant Partner and 
Consumer. JPSL shall not be responsible for any non-performance or breach of any contract 
between Merchant Partner and its Consumers. The Merchant Partner shall not make JPSL 
party to any litigation/issues/dispute in between the Merchant Partner and the Consumer in 
relation to the products/services of the Merchant Partner which is including in relation to quality, 
quantity, delivery, purity of the goods/services etc. The Merchant Partner is solely responsible 
for engagement with the Consumer including, but not limited to, for any Transactions, and 
investigating and resolving disputes with any Consumer. All issues / enquiries in relation to 
Products offered for sale by the Merchant Partner or through the Merchant Partner’s Platform 
including quality of the Products or Services, price, order fulfillment, order cancellation, returns, 
Refunds and adjustments, rebates, functionality, merchantability or warranty, technical support 
and feedback concerning experiences with the Merchant Partner’s personnel, policies or 
processes, and any other ancillary services extended to the Consumers are solely the Merchant 
Partner’s responsibility. When offering customer support, the Merchant Partner shall ensure that 
it and its personnel always represent itself as a separate entity from JPSL and JPSL’s affiliates. 
Under no circumstances will JPSL be responsible for customer support to the Consumer or any 
third party, for issues relating to Products offered for sale by the Merchant Partner. If JPSL 
receives any query or complaint from any Consumers related to the Merchant Partner’s 
Products, JPSL will redirect such queries and complaints to the Merchant Partner, and the 
Merchant Partner shall be solely responsible to resolve such queries or complaints of the 
Consumers. If JPSL receives any query in relation to the payment aggregation services, the 
same shall be resolved in accordance with the procedure and within the timelines as set out in 
the grievance redressal policy maintained by JPSL. If JPSL requires the Merchant Partner’s 
assistance in providing information to a Consumer for any reason, including to resolve a query 
or dispute, the Merchant Partner will promptly provide such assistance to resolve Consumer 
disputes or queries as may be reasonably requested from time to time. 
3.28.The Merchant Partner shall be liable to pay all monies, Refund amounts, Chargeback 
amounts etc. immediately to JPSL as and when demanded by JPSL. Additionally, the Merchant 
Partner agrees that JPSL may set-off such amounts from the amounts received from the 
Consumer towards purchase of the Products/Services in the Escrow Account (when payments 
are made using the Payment Mechanism), or in such manner as JPSL may deem fit when 
payments are made using the Offline PA Services. 
3.29.Merchant Partner agrees that it shall be bound by and comply with all Applicable Laws and 
regulations which is including but not limited the PA Directions, RBI regulations, NPCI rules, 
regulations, circulars, Payment Service Provider terms and conditions, rules, regulations etc. 
3.30.Merchant Partner agrees that JPSL may set off any penalties levied by RBI, NPCI, 
Payment Service Provider due to any default/fault/breach by the Merchant Partner from any 
amount payable to the Merchant Partner. Additionally, JPSL may claim such amounts from 
Merchant Partner and Merchant Partner shall pay such amounts within 5 (five) days from the 
receipt of such demand from JPSL. 
3.31.JPSL does not make any representation and warranties in relation to the Consumer. 
Merchant Partner shall independently verify the bonafides of any particular Consumer that 
Merchant Partner chooses to deal with. 
3.32.Merchant Partner agrees and acknowledges that JPSL shall have access to the 
transaction details regarding the transactions undertaken by the Consumer obtained from the 
Merchant Partner and JPSL shall create or generate database in respect of such Consumers 
which shall be solely owned by JPSL, and solely used by JPSL for the purpose of processing 
payments undertaken in furtherance of this Agreement, with JPSL having complete collection, 
storage, sharing and transfer rights over it. Merchant Partner shall obtain necessary consent for 
this from the Consumers. 
3.33.Merchant Partner shall ensure adequate supervision for the performance of its obligations 
set out in this Agreement. Any deficiencies in the performance of Merchant Partner obligation 
under the Agreement shall be rectified immediately when intimated in writing by JPSL. 
3.34.JPSL shall not be bound by any declaration or undertaking or any agreement given by 
Merchant Partner to any legal/regulatory authority or to Consumers on its own account. 
3.35.Merchant Partner understands and acknowledges that JPSL and/or any Payment Service 
Provider may reject Authorization of a Transaction placed by the Consumer, without any liability, 
for any reason whatsoever including but not limited to risk management, suspicion of fraudulent, 
illegal or doubtful transaction, selling of banned items by Merchant Partner, use/sale of 
blacklisted/ banned items and breach of applicable laws and JPSL shall in no event be held 
liable/responsible for the same. Specifically, JPSL and the Payment Service Providers may 
reject payment in respect of Consumer orders, inter alia in the following circumstances: 
(a)The Transaction for which Authorisation has not been obtained or where JPSL, Payment 
Service Providers and the Acquiring Banks are entitled to reject payment in terms of this 
Agreement; 
(b)Any Consumer order is deemed to be fraudulent or otherwise illegal; 
(c)Any Consumer order which the Consumer refuses to pay because the Product was not as 
promised or was defective or was not delivered; 
(d)Any Consumer order in respect of which Consumer raises a Chargeback; 
(e)The card Issuer advises that the card number does not match any number on file; 
(f)Payment in respect of the Consumer order or the relevant instalment of the purchase price 
has already been made; 
(g)Any Products provided by the Merchant Partner using JPSL’s Payment Mechanism and / or 
Offline PA Services (as applicable) without prior written approval of JPSL; 
(h)The Consumer order was not confirmed by the Merchant Partner within permissible time 
mentioned on the panel provided by JPSL from the date the Consumer order was placed;
(i)Any amount towards Invoices continue to be due to JPSL from the Merchant Partner; 
(j)The Consumer’s account details are found to be omitted, incomplete or invalid, or are 
modified or altered; 
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 Conditions

(k) The debit card or credit card used by the Consumer for the Transaction had been altered 
or had not yet become valid or had expired at the time of the Transaction; 
(l) The Authorisation process stipulated herein was unsuccessful or failed; 
(m) Any fraudulent activity is suspected by the Payment Network; 
(n) The debit card or credit card presented by the Consumer in respect of the Transaction was 
listed in a warning list or any other communication or advice (in whatever form); 
(o) The Transaction Amount charged to the Consumer was in excess of the applicable charges of 
the Product (including taxes, and other charges and fee); 
(p) The Products covered by the Transaction are rejected or returned or the Transaction or part 
thereof, is validly cancelled or terminated by a Consumer or if the Merchant Partner fails to 
provide at all or to the Consumer’s satisfaction, Products to the Consumer; 
(q) The Consumer disputes the nature, quality or quantity of the Products covered by the 
Transaction;
(r) Any information presented electronically to the Acquiring Bank in respect of the Transaction is 
not received in accordance with the Acquiring Bank’s requirements from time to time; 
(s) There has been any departure from the terms of this Agreement in relation to a Transaction; 
(t) The Transaction information required to be presented in respect of the Transaction is not 
presented to the Acquiring Bank within 1 (one) working day of the Transaction; 
(u) The Consumer disputes or denies the Transaction or the sale or delivery of Products covered 
by the Transaction within reasons; 
(v) In seeking Authorisation for a Transaction, incorrect Consumer name or Payment Instrument 
details are provided to the Acquiring Bank; 
(w) The Acquiring Bank reasonably believes that the Transactions are irregular; 
(x) The Acquiring Bank is of the reasonable opinion that there are suspicious circumstances 
surrounding the Transaction; 
(y)The Issuer refuses to honour the Transaction.
3.36.Merchant Partner agrees that the Payment Service Providers may at its discretion cancel/ 
suspend/hold any Transaction/Transaction Amount of the Transaction between Merchant Partner 
and Consumer. Also the Merchant Partner may be suspended, limits of the transactions may be 
modified or any particular Payment Service Provider may terminate its services to the Merchant 
Partner at its own discretion or when the Payment Service Providers are of the view that the 
Merchant Partner is breaching Applicable Laws, terms and conditions, technology/software, not 
maintaining safety and security of its software, or selling banned/illegal goods/services etc. In all 
such scenario, JPSL shall not be responsible and liable and Merchant Partner shall not raise any 
issues/ disputes/litigation against JPSL. 
3.37.The Merchant Partner agrees and confirms that it has obtained necessary consents from the 
Consumer for sharing the Consumer information with JPSL and Payment Service Providers for its 
use, storage, transfer, process, disclosure, collection for the purpose of providing the Payment 
Mechanism and / or Offline PA Services (as applicable) and services of Payment Service 
Providers. 
3.38.The EMI options/offers are given by the Payment Service Providers and JPSL has no control 
on it. JPSL is mere facilitator of the said service through the Payment Mechanism and / or Offline 
PA Services (as applicable) and hence JPSL shall not be responsible and liable for any issues 
and disputes in relation to the EMI which is including but not limited to stop EMI, non-payment of 
EMI amounts by the Consumer, bouncing of EMI etc. The Merchant Partner shall directly deal 
with the Consumer and the Payment Service Provider in case of any dispute in relation to the EMI 
services availed by the Merchant Partner and JPSL shall not be responsible for the same. The 
Merchant Partner agrees to indemnify and keep JPSL indemnified from any issues, disputes, 
litigations, claims, cost, damages, losses etc. arising out of and related to the same. 
3.39. In case of payment collection services wherein the Payment Service Provider shall make 
payment to the Merchant Partner towards Products purchased by the Consumer and later recover 
it from the Consumer (“Collection”), the Payment Service Provider shall be responsible for 
collecting the payments from the Consumers for making payments to the Merchant Partner. The 
Merchant Partner agrees to accept such additional terms and conditions as may be levied by the 
Payment Service Provider of the collection services. JPSL shall not be responsible and liable for 
Collection and payment of the said amounts to the Merchant Partner unless received from the 
Payment Service Provider. The Merchant Partner shall directly deal with the Consumer and the 
Payment Service Provider for dispute and issues in relation to the same and agrees to indemnify 
and keep JPSL indemnified from the same. 
3.40. The Merchant Partner shall provide accurate, complete and up-to-date Transaction related 
information to JPSL and Payment Service Providers, as and when requested by JPSL and such 
Payment Service Providers. 
3.41. The Merchant Partner shall comply with the JPSL Policies, including without limitation, the 
Know Your Customer policy, the policy for Merchant On-Boarding; Customer Grievance and 
Redressal Policy; JPSL’s terms of use, and privacy policy. 
3.42. You hereby expressly consents to JPSL retrieving the Your KYC records from the Central 
KYC Records Registry (CKYCR) for the purpose of undertaking Customer Due Diligence as 
required under the PA Directions and other Applicable Laws. You agree to provide any further 
information or documentation required in case the CKYCR record is found to be incomplete, not 
updated, or otherwise inaccessible.
3.43. You undertake to ensure that any charges levied on the Consumer, which are in addition to 
the price of the goods or services (such as convenience fees, handling charges, or other similar 
fees), are distinctly and clearly displayed to the Consumer on the Your Platform prior to the 
initiation of any Transaction, in compliance with the PA Directions.

4. BANK ACCOUNT CREDENTIALS CONFIRMATION 
The Merchant Partner agrees and confirm that, (a) the bank account/Settlement Account details 
provided by Merchant Partner to JPSL shall be correct and JPSL shall not be responsible for 
verifying the same, (b) JPSL may make transaction of Rs. 1/- (Rs. One only) or any other 
denomination at its discretion in the Merchant Partner bank/Settlement Account as may be 
communicated by the Merchant Partner to JPSL before initiating any settlement in the said 
Settlement Account/bank account to verify if the credentials of the Merchant Partner are matching 
with the said bank/Settlement Account, (c) the Merchant Partner has authorised the bank with 
whom it holds Settlement Account to share its Settlement Account details including Merchant 
Partner name, account details etc. to JPSL after receipt of the verification transaction amount as 
mentioned in this clause for verification of the Settlement Account. Notwithstanding anything 
stated in this Clause, the Merchant Partner shall be solely liable and responsible in case of any 
liability, disputes, litigations, losses, issues, costs, compensation, damages, etc. arising out of and 
related to verification of the bank/Settlement Account and settlement of any amount made by 
JPSL in the said bank/Settlement Account. The Merchant Partner agrees that JPSL may use any 
other method as well for verification of the Merchant Partner bank/Settlement Account at its 
discretion and the Merchant Partner shall submit necessary information and documents as may 
be requested by JPSL with JPSL. 

5.  UPI RELATED TERMS 
The Merchant Partner agrees to the following terms and conditions for availing UPI related 
services – 
5.1.The Merchant Partner shall provide all necessary and correct details including account 
number, amount details for the transaction. 
5.2.The Merchant Partner agrees and understands that JPSL is providing UPI service in 
association with the Payments Bank in accordance with UPI guidelines, circular and/or 
regulations issued by NPCI and/or RBI from time to time (“UPI Services”). The Merchant Partner 
agrees that the UPI is payment platform developed by NPCI. 
5.3.The Merchant Partner agrees that there shall be transaction limit on each UPI transaction as 
published by JPSL on its Platform. The Merchant Partner agrees that the Payments Bank may 
charge fees for the UPI transaction and it shall get in touch with the Payments Bank for any 
details in relation to the same. 
5.4.The Merchant Partner agrees that JPSL or the payments Bank may at its sole discretion 
temporarily or permanently suspend Merchant Partners access to the UPI Services if JPSL or 
Payments Bank believes that there is suspicious or unusual activity being carried out through 
Merchant Partner’s UPI ID and UPI PIN. Also Merchant Partner agrees that JPSL or Payments 
Bank may reject UPI transactions for any reason including but not limited to risk management, 
fraud, suspicious transactions, unlawful transactions and/or violations of Applicable Law or JPSL 
Policies. 
5.5.The Merchant Partner agrees that JPSL is mere facilitator for UPI Services and cannot 
control any transactions made using UPI Services. 
5.6.JPSL will endeavour to process UPI transactions in a timely manner, however there may be a 
delay in processing of UPI transaction due to issues which are beyond its control. 
5.7.The Merchant Partner agrees that the data sharing shall be subject to JPSL Policies and 
JPSL may share the information shared by Merchant Partner and Consumers with Payments 
Bank so that Merchant Partner may receive UPI Services. Any data shared by Merchant Partner 
with JPSL and/or Payments Bank shall be subject to the privacy policy of Payments Bank and 
JPSL.
5.8.The Payments Bank and JPSL may terminate or suspend the use of the UPI Services by 
Merchant Partner at any time without giving any notice and without liability. 
5.9.JPSL shall act upon instruction for transfer of funds using the UPI system only upon receipt of 
the complete information required for initiating such transfer of funds for giving effect to the 
instructions. The transaction shall be initiated by JPSL on the date of the instruction as per the 
NPCI clearing timings. The transaction may be rejected or cancelled in case the instructions and/ 
or any information provided by the Merchant Partner does not meet the security procedures of 
the JPSL and/or the Payments Bank/NPCI/RBI/beneficiary bank. The Merchant Partner also 
understand that the transaction may also be cancelled/rejected due to any of the reasons like the 
designated account of the beneficiary not being maintained by the beneficiary bank, an 
attachment order having been passed in respect of the designated beneficiary account by the 
competent authority/court, in case of any of the details pertaining to the beneficiary/beneficiary 
account details recorded with the beneficiary bank or branch not being part of the clearing system 
or any other reasons beyond the control of the JPSL and/or the Payments Bank and/or 
beneficiary bank. 
5.10.JPSL shall be entitled to charge such fees, charges and applicable taxes as it determines to 
be adequate for the provision of the UPI and as specified on the Platform or as communicated to 
the Consumer from time to time or as per the JPSL Policy. The Merchant Partner acknowledges 
and understands that the completion of the transaction for the transfer of funds based on the 
Merchant Partner’s instructions shall involve various counter parties. The Merchant Partner 
confirms that the Bank/JPSL shall not be held liable or responsible for any delays/deficiencies in 
settlement of a transaction due to system constraints, actions of other parties or any other 
circumstances beyond the control of the JPSL/Bank. Without prejudice to the generality of the 
forgoing the Merchant Partner agrees and accepts its responsibility to compensate/reimburse the 
JPSL and the Bank for any losses, claims, or actions and to save, keep harmless and keep 
protected the JPSL and the Bank against any improper fraudulent instructions purporting to the 
received from the Merchant Partner and/or for furnishing incomplete information. 
5.11.The Merchant Partner understand that the provision of the UPI is subject to the guidelines 
and regulations issued from the time to time by the RBI/NPCI in this behalf. The RBI/NPCI and/or 
any other agency/company appointed by the RBI/NPCI in this regard shall be an intermediary/ 
service provider in the process of the settlement of a transaction initiated using any of the UPI 
and subject to the availability of the sufficient funds in the Account. UPI transactions shall be 
deemed to be settled at the time when account of payer has been debited and account of the 
beneficiary has been credited in the central clearing system. 
5.12.JPSL and/or Bank may in its discretion deny any split payments.

6. INSPECTION AND INSTALLATION 
6.1.JPSL or transaction governing authority or Acquirer or Payment Service Provider or any legal/
regulatory authority may carry out audit or inspection at the Merchant Partner Platform for the 
purpose of this Agreement i.e., in case of any audit directed by RBI or any such regulatory 
authority or if there is any fraud or suspicious transaction or similar transactions etc or for the 
purpose of undertaking reviews of the Merchant Partner’s compliance with this Agreement and 
byelaws and standards of RBI, the Payment Service Providers and JPSL referenced herein. The 
Merchant Partner shall ensure it provides full cooperation and reasonable support and 
information required. In case of such audit or inspection the Merchant Partner shall provide 
necessary information, documents, papers as may be requested in relation to this Agreement 
and provide access to its premises to the authorised representative of JPSL and/or transaction 
governing authority to regulatory/legal authority, Acquirer, Payment Service Provider as the case 
may be for such audit. Further, if the Merchant Partner is contacted by a government authority or 
Payment Service Provider regarding any portion of Merchant Partner’s business related to the 
payment aggregation services under this Agreement, the Merchant Partner shall promptly notify 
JPSL and provide JPSL with reasonably-requested information. Notwithstanding the above, JPSL 
may otherwise request the Merchant Partner to make available copies of certification, audit 
reports or other acceptable reports evidencing compliance with Applicable Law, including but not 
limited to the PA Directions (when Merchant Partner avails the Payment Mechanism).
6.2.The Merchant Partner hereby authorises JPSL to share information/documents obtained 
from/about the Merchant Partner including KYC information to, (i) the credit rating organisation/ 
verification agencies at the discretion of JPSL to verify Merchant Partner s’ credit rating/verify 
Merchant Partner’s credentials for the Merchant Partner Account activation at the cost of JPSL 
and/or, (ii) regulators, Payment Networks/schemes, as well as JPSL’s card acquiring service 
providers and Payment Service Providers, for the purpose of this Agreement. The Merchant 
Partner agrees that it shall have no objection if such verification agencies conduct verification of 
the Merchant Partner and hereby give express consent for the same and if the Payment Service 
Providers uses such information and documents for providing services to the Merchant Partner/
Consumer.
6.3.Any decision taken by JPSL about the Merchant Partner Account activation shall be 
considered as final. 
6.4.The Merchant Partner shall be solely responsible for the upkeep, service and proper
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Merchant Terms & Conditions

functioning of its POS when the Merchant Partner avails Offline PA Services. Further, Merchant 
Partner is solely liable and responsible for any transaction on its POS, theft or damage of the 
POS or any other device used by the Merchant Partner for the transaction (pursuant to availing of 
Offline PA Services) under this Agreement & the Merchant Partner agrees to indemnify and keep 
JPSL indemnified from any loss, cost, compensation, litigation, damages etc. arising out of and 
related to the same. 

7.TERM OF THE AGREEMENT

This Agreement is effective from the date of execution by both the Parties and shall remain valid 
until terminated in accordance with the terms of this Agreement (“Term”). 

8.JPSL’S ROLE AND RESPONSIBILITIES 

8.1.JPSL’s role shall be limited to facilitating the Payment Mechanism and / or Offline PA 
Services (as applicable) between the Consumer and the Merchant Partner subject to terms of this 
Agreement. 
8.2.The right to accept or cancel a Transaction after the same has been initiated by the 
Consumer through the Payment Mechanism and / or Offline PA Services (as applicable) on the 
Merchant Partner Platform shall vest with the Merchant Partner. However, in the event a 
Transaction is cancelled, the Merchant Partner shall be under an obligation to Refund the amount 
of such Transaction in accordance with terms of this Agreement, to the Consumer’s Payment 
Instrument used by the Consumer while making payment through the Payment Mechanism and / 
or Offline PA Services (as applicable), or to an alternate mode if specifically agreed upon by the 
Consumer in accordance with this Agreement. 
8.3.Notwithstanding anything to the contrary contained in this Agreement, JPSL shall have a right 
to restrict or prohibit a Transaction, without any liability to the Merchant Partner and the 
Consumer at its sole discretion if such Transaction is in breach or likely to breach of Applicable 
Laws, appears to JPSL to be fraudulent/suspicious. 
8.4.JPSL shall not be liable to the Merchant Partner on account of any Consumer or the Merchant 
Partner being unable to access the Payment Mechanism and / or Offline PA Services (as 
applicable) due to any reason whatsoever including planned and unplanned maintenance activity, 
technical issues, Force Majeure etc. JPSL will endeavour to notify Merchant Partner in case of 
any planned maintenance activity. 
8.5.JPSL shall from time to time notify specific technical and business procedures and policies to 
be followed for optimal use of the Payment Mechanism and / or Offline PA Services (as 
applicable).

9.RESTRICTED USE 

The Merchant Partner shall not act as a payment intermediary, aggregator or service bureau or 
otherwise resell the Payment Mechanism and / or Offline PA Services (as applicable) on behalf of 
any third party including handling, processing or transmitting funds for any third party. The 
Merchant Partner also shall not use the Payment Mechanism and / or Offline PA Services (as 
applicable) to process cash advances. 

10.UNAUTHORIZED OR ILLEGAL USE 

10.1.The Parties hereby agree that JPSL is under no obligation to authorize or settle any 
Transaction that is in violation of any agreement and Applicable Laws or exposes other 
Consumers, JPSL’s process or incurs harm to JPSL. 
10.2.If JPSL reasonably suspects that the Merchant Partner Account and / or the Settlement 
Account has been used for an unauthorized, illegal, or criminal purpose, JPSL shall be free to 
share information about the Merchant Partner, Merchant Partner Account, Settlement Account, 
Merchant Partner’s Transactions and/or any other information and documents in relation to the 
Merchant Partner with the relevant regulators and legal authorities. 
10.3.Merchant Partner hereby agrees and grants express authorization to JPSL to share such 
information and documents to the relevant regulators/legal authorities under the circumstances as 
specified in Clause 10.2 above. It is further clarified, for the avoidance of doubt that any sharing 
of information under Clause 10.2 of the Agreement shall not be considered as a breach of any 
confidentiality obligation of JPSL under the Agreement. 

11.FEES 

The Merchant Partner shall pay to JPSL the fees as agreed in MAF or by execution of separate 
mutually agreed document in writing or as published on the online Merchant Partner Account of 
the Merchant Partner which is accessible to the Merchant Partner after login to the JPSL website 
or as published by JPSL on Platform (“Fee”). The Fees shall be exclusive of taxes, as applicable 
from time to time under Applicable Laws. It is agreed that in respect of each Transaction, JPSL 
shall be entitled to charge the Fee along with the applicable taxes. The Fee will be levied to the 
Merchant Partner during the clearing cycle by the Merchant Acquiring System (MAS) based on 
the MDR / Fee configured, and for this JPSL shall raise invoices on the Merchant Partner .The 
Parties agree that any changes in Fees or other charges shall be as communicated by JPSL from 
time to time to the Merchant Partner vide letter correspondence or email or by publishing in the 
Merchant Partner Account of the Merchant Partner or on Platform. Continued use of the services 
under this Agreement by the Merchant Partner shall be treated as Merchant Partner’s acceptance 
of Fees and other charges and/or any changes thereto. 

12.SETTLEMENT INTO ACCOUNT

12.1.Subject to the PA Directions, JPSL, when the Payment Mechanism is utilised, shall allow the 
following credits to the Escrow Account(s): (i) Payments from the Consumers towards purchase 
of Products; (ii) Pre-funding of the Escrow Account by the Merchant Partner / JPSL; (iii) Transfer 
representing Refunds and Chargebacks for failed, disputed, returned, and/or cancelled 
Transactions; and (iv) Payment received for onward transfer to Merchants Partners under 
promotional activities, incentives, cash-backs etc. Further, subject to the PA Directions, JPSL 
when the Payment Mechanism is utilised, shall allow the following debits from the Escrow 
Account(s): (i) Payment to Merchant Partners; (ii) Payment to any other account on specific 
directions from the Merchant Partner; (iii) Transfer representing refunds for failed and/or disputed 
transactions; (iv) Payment of commission to the Payment Service Providers (as applicable). This 
amount shall be at pre-determined rates / frequency; and (iv) Payment of amount received under 
promotional activities, incentives, cash-backs, etc. 

12.2.JPSL may pre-fund the Escrow Account with its own funds or the Merchant Partner’s fund. 
In the latter scenario, Merchant Partner’s beneficial interest shall be created over the pre-funded 
portion. The prefunding shall be made to tide over temporary mis-matches. The surplus amounts 
pre-funded cannot be withdrawn by JPSL / Merchant Partner. 
12.3.The payments (in respect of the successful Transactions) (a) undertaken by utilising the 
Payment Mechanism, shall be managed and processed and paid to the Merchant Partner’s 
Settlement Account by JPSL from the Escrow Account in accordance with Applicable Laws, and 
(b) undertaken by utilising the Offline PA Services, shall be managed and processed and paid to 
the Merchant Partner’s Settlement Account by JPSL as per JPSL’s internal policies. The payment 
schedule may be altered by JPSL any time with due intimation. However, JPSL shall not intimate 
Merchant Partner if such schedule is changed as per the regulatory requirement. JPSL will make 
payments to the designated Settlement Account of the amounts actually received by JPSL in the 
(a) Escrow Account for Transactions from the Consumer submitted through the Payment 
Mechanism (less any applicable fees & taxes, penalties etc., which JPSL may deduct prior to any 
payment being made to the Settlement Account), and (b) such account(s) maintained for the 
Offline PA Services for Transactions from the Consumer submitted through the Offline PA 
Services (less any applicable fees & taxes, penalties etc., which JPSL may deduct prior to any 
payment being made to the Settlement Account). Funds for any given Transaction will not be 
deposited in the Settlement Account until the Transaction is deemed complete and successful at 
the sole satisfaction of JPSL, in a manner compliant with Applicable Laws (as applicable). 
12.4.The Merchant Partner shall monitor and communicate all errors in any of the settlements/ 
monies processed and managed by JPSL (mentioned in Clause 12.3 above) to JPSL within thirty 
(30) calendar days of such settlement. Any additional or lesser amount paid to the Merchant 
Partner by JPSL shall be settled in the next settlement cycle. The Merchant Partner hereby 
agrees that JPSL shall have all the rights to recover/demand/set-off any additional amounts paid 
to the Merchant Partner from or against any other Transaction/monies payable by JPSL to the 
Merchant Partner. Further, JPSL may, in its sole discretion, seek refund of any such additional 
amount paid to the Merchant Partner and Merchant Partner shall refund such amount to JPSL 
within 2 days of receipt of such demand/communication to this effect. Failure to notify JPSL of 
any lesser amount paid to the Merchant Partner within 30 (thirty) calendar days will be deemed 
as a waiver of any right to amounts owed to the Merchant Partner. 
12.5.The Merchant Partner will maintain proof of Delivery with respect to each Transaction for a 
period of at least five (5) years from the date of Delivery. The proof of Delivery shall be available 
for inspection by JPSL or the Acquiring Bank at all times. 
12.6.JPSL may monitor Transactions for the purpose of observing any high-risk practices, 
unusual or suspicious activity, and / or Fraudulent Transactions. JPSL may engage third party 
service providers to assist in this effort and carry out risk assessments /monitoring on the 
Transactions, however the ultimate decision making & determination authority will remain with 
JPSL. The Merchant Partner will provide all reasonable assistance and information to JPSL with 
respect to the risk assessment. 

13.REFUNDS AND DISPUTE/CHARGEBACK 

13.1.REFUND 
13.1.i.Refund can be processed on Merchant Partner requests with reference to original 
Transaction. On request of Merchant Partner, JPSL shall process the Refund of said amount 
which shall not exceed the original Transaction amount at any given point in time. JPSL shall 
recover the said amount from Merchant Partner’s settlement or any other payables under this 
Agreement. The said amount shall be credited to Consumer’s account from which the transition 
was initiated, or such to alternate mode as may be agreed upon by the Consumer in accordance 
with this Agreement. 
13.1.ii.If Consumer approaches JPSL for Refund and/or cancellation of the Transaction, JPSL 
shall request the Merchant Partner to confirm as to if such Transaction amount can be refunded. 
On Merchant Partner’s instructions, JPSL will process or reject the Refund for the Transaction. 
For processing Refund, the process suggested in Clause 13.1.1 here above shall apply. 

13.2.DISPUTE 
13.2.i.If in case of the dispute/complaint/claim is raised by the Consumer in relation to the 
Transaction or for any Transaction that results in a Chargeback,. In this regard, Consumer (or the 
Issuer) may raise a dispute / Chargeback request in relation to a Transaction (“Chargeback 
Request”); 
13.2.ii.JPSL shall withhold the Transaction amount from the settlement amount or any other 
payable to the Merchant Partner. JPSL shall inform the Merchant Partner about the receipt of a 
Chargeback Request and conduct preliminary investigation and request Merchant Partner to 
provide the following evidences for the said dispute within 2 days from the time of the request 
raised by JPSL or such other timeline under Applicable Laws: (i) proof of Delivery; (ii) Transaction 
identification number, Delivery order identification number; and (iii) description of the Products 
provided to the Consumer under the Transaction (collectively, “Chargeback Documents”). On 
receipt of information and Chargeback Documents from the Merchant Partner, JPSL shall inform 
the Acquiring Bank accordingly, and Acquiring Bank and / or JPSL (as applicable) shall scrutinize 
the Chargeback Documents and approve or reject the Chargeback Request. JPSL shall honour 
the dispute and the Transaction Amounts associated with the Chargeback Request shall be 
processed to the Consumer, in case a) if Merchant Partner fails to provide evidences and the 
Chargeback Documents to the satisfaction of JPSL and / or Acquiring Bank (as applicable) or 
there is no response from the Merchant Partner within 2 days; b) or if the result of the 
investigation by JPSL and / or Acquiring Bank (as applicable) is in favour of the Consumer. 
13.3.The Merchant Partner agrees if there is no sufficient settlement or any other payable 
available with JPSL to process the Refund as set-out in Clause 13.1 and/or 13.2, JPSL shall 
have a right to claim such amount from the Merchant Partner, the Merchant Partner shall pay the 
said amount to JPSL within 5 (five) days from the date of said claim.
13.4.The Merchant Partner will be bound by the decision taken by the Acquiring Bank on the 
Chargeback Request. If the Acquiring Bank or the Issuer charges the Chargeback amount to 
JPSL, then Merchant Partner acknowledges and agrees that the JPSL is entitled to charge such 
Chargeback amount to Merchant Partner in the Invoices raised by it for the payment of the Fees 
by the Merchant Partner. Any grievances which the Merchant Partner may have with respect to 
the Transaction or the Payment Mechanism and / or Offline PA Services (as applicable) could be 
shared by the Merchant Partner with the nodal officer of JPSL at nodal.officer@jiopay.in. 
13.5.Merchant Partner agrees and acknowledges that all payments to the Consumer in relation to 
a Chargeback will be the sole responsibility of the Merchant Partner, and that JPSL shall not be 
liable for any claims, disputes, penalties which may arise in connection with such Chargebacks to 
the Consumer or any third party. It is however clarified that all approved Chargebacks will be 
settled to the Consumer’s account (or an alternate payment form accepted by the Consumer to 
whom the payment is proposed to be provided by JPSL) from the Escrow Account (when
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payments made utilising the Payment Mechanism) or account maintained for Offline PA Services 
(when payments made utilising the Of line PA Services) and JPSL has the right to deduct the 
approved and settled Chargebacks from the Escrow Account (when payments made utilising the 
Payment Mechanism) or account maintained for Offline PA Services (when payments made 
utilising the Offline PA Services). All Refunds shall be made to the original method of payment 
unless specifically agreed by the Consumer to credit to an alternate mode. Notwithstanding 
anything contained herein, the Merchant Partner hereby acknowledges and agrees that if any 
Fee / penalty is charged in relation to a Transaction, such Fee / penalty will not be refunded or 
repaid by JPSL to the Merchant Partner irrespective of the Transaction Amount being rejected, 
reversed, refunded or disputed.
13.6.If a Failed Transaction results in a Chargeback, then the Chargeback shall be resolved in 
accordance with Applicable Laws, including provisions of RBI’s notification in this regard. 
13.7.If JPSL is intimated, by an Issuer, that a Consumer has reported an unauthorised debit of 
the Consumer’s Payment Instrument (“Fraudulent Transaction”), then JPSL shall subject to 
Applicable Laws, be entitled to suspend the settlement of the amount associated with the 
Fraudulent Transaction during the pendency of inquiries, investigations and resolution thereof by 
the Issuer. If the Fraudulent Transaction results in a Chargeback, then the Chargeback shall be 
resolved in accordance with the provisions relating to Chargeback as set out under this 
Agreement. If the amount in respect of a Fraudulent Transaction has already been settled to 
Merchant Partner pursuant to this Agreement, any dispute arising in relation to the said 
Fraudulent Transaction, following settlement, shall be resolved in accordance with Applicable 
Laws, including provisions of RBI’s notifications in this regard.

14.RIGHT TO WITHHOLD PAYMENT 

14.1.JPSL shall be, in relation to a Transaction, entitled to withhold such amount for such period 
as may be detailed out in the Grievance Redressal Policy. Notwithstanding anything contained 
herein, where JPSL has reason to believe that any Transaction is fraudulently incurred, JPSL 
shall be entitled to withhold payment in respect thereof provided such withholding shall be in 
accordance with the Applicable Law and statutory timelines. In the event that JPSL is required to 
conduct an investigation, resolve any pending dispute related to the Merchant Partner Account, 
Settlement Account as per the Grievance Redressal Policy or as required by Applicable Law or 
under direction of any regulatory authority, JPSL may defer payout or restrict access to certain 
funds till the resolution of such investigation or as may be directed by the regulators. Such funds 
held back shall not accrue any interest. In aforesaid scenario the Merchant Partner will be given 
an opportunity to hear and the JPSL shall after hearing the Merchant Partner take necessary 
decisions at its end. The decision of JPSL shall be final and binding on Merchant Partner. It is 
clarified that the above right may also be exercised by the Acquirer for card transaction services 
in accordance with the Applicable Laws and the Merchant Partner agrees to abide by the 
decision of the Acquirer in this regard. 
14.2.JPSL shall have the right to demand from the Merchant Partner, any (i) additional KYC 
Documents and /or (ii) any KYC related or other documents of Merchant Partner’s customers or 
invoices, in its sole discretion and / or as per the Applicable Laws or pursuant to requests from 
governmental authorities, law enforcement agencies or Facility Providers. Merchant Partner’s 
failure to submit the KYC Documents when requisitioned shall entitle JPSL to suspend the 
Services and/or stop settlement of monies (as applicable) until the Merchant Partner submits 
such KYC Documents and the same have been approved by the JPSL internal teams.
14.3.Further in case of any change in name or any other KYC documents the Merchant Partner 
shall have an obligation to promptly and not later than 7 days of such change, inform and submit 
the revised KYC documents to JPSL. JPSL shall be entitled to suspend the Services and/or stop 
settlement of monies (as applicable) until such KYC Documents are approved by the JPSL.

15.DISCLOSURES AND NOTICES 

JPSL shall provide disclosures and notices required by Applicable Law and other information 
about the Merchant Partner Account to the Merchant Partner electronically through email address 
registered with JPSL and if the email is not registered by the Merchant Partner with JPSL such 
notices shall be displayed on the Platform. Such disclosures and notices are considered received 
by the Merchant Partner within 24 hours of such posting on the Platform or sending of the email. 

16.COMPLIANCE WITH PAYMENT STANDARDS 

The Merchant Partner agrees that all the systems of the Merchant Partner shall be compliant with 
the applicable payment industry standards and Regulatory requirement as may apply to the 
Merchant Partner. Merchant Partner shall follow reasonable security practices in line with industry 
best practices and PCI DSS recommendation based on PCI DSS specified level as 
communicated by JPSL from time to time and/or as per policy of JPSL. Merchant Partner shall 
permit JPSL and/ or any regulatory body including Payment Networks/ Acquirer/Payment Service 
Provider to conduct an audit of the Merchant Partner systems in order to verify such compliance. 
The Merchant Partner shall comply with PA-DSS compliances, if and as applicable, In case of 
any security lapses, data leak etc. Merchant Partner shall report such incidence to JPSL within 2 
(two) hrs of such breach. The Merchant Partner shall not save customer card and such related 
data except as permitted under Clause 3.10. The Merchant understands that JPSL reserves the 
right to undertake the security audit of the Merchant Partner to check its compliance under the 
Applicable Laws, as and when required. Further, JPSL has the right to periodically obtain security 
assessment reports from the Merchant Partner. 

17.CONFIDENTIALITY

For purposes of this Agreement, "Confidential Information" means all data, information and other 
material whatsoever, including but not limited to any technical or business information disclosed 
by JPSL and/or its Representatives to Merchant Partner and/or its representatives. Confidential 
Information includes all notes, analyses, compilations, forecasts, studies, summaries, information 
memoranda, opinions and similar documentation that incorporate or are derived from the 
Confidential Information; the existence and terms of this Agreement, the business purpose, the 
fact that discussions or negotiations are taking place, or have taken place, between Parties in 
relation to the business purpose and contents of any discussion between the Parties and/or their 
respective representatives in relation to the business purpose. The Merchant Partner shall keep 
all Confidential Information confidential and shall not share such information with any third party. 
The Merchant Partner shall use the Confidential Information only for the purpose of this 
Agreement and return such information to JPSL immediately on demand by JPSL or on 
termination of this Agreement whichever is earlier. 

18.SUSPENSION OR TERMINATION BY JPSL 

18.1. Either Party may terminate this Agreement by giving 30 (thirty) days’ notice to the 
other Party in writing without assigning any reason. 

18.2.JPSL reserves the right to cease to provide Payment Mechanism and / or the Offline PA 
Services (as applicable), and/or suspend the Payment Mechanism/ Offline PA Services (as 
applicable)/ Agreement and/or close the Merchant Partner Account, without giving any notice to 
Merchant Partner at its own option and/or as per the instructions of the Payment Service 
Providers (a) if the Merchant Partner has breached the terms of this Agreement or Applicable 
Laws or any Payment Network rules; (b) Merchant Partner’s failure or neglect to use the Payment 
Mechanism and / or the Offline PA Services (as applicable) or Merchant Partner Account for a 
continuous period of 180 (one hundred eighty) days; (c) any person other than the Merchant 
Partner is attempting to access the Merchant Partner Account or attempts to hack the same; (d) if 
some person presents identical commercial credentials in attempts to open another Merchant 
Partner Account; (e) if JPSL is mandated to do so by the relevant regulators or to the extent the 
same is required to be done by reason of any Payment Network rules; (f) any Transaction with the 
Merchant Partner is for any reason unlawful, or unenforceable; (g) the Transaction is suspicious/
fraudulent; (h) if the Payment Service Provider asks for such suspension/termination etc. 
18.3.If any Payment Service Provider terminates its services for JPSL for any reason whatsoever 
JPSL may terminate this Agreement with immediate effect. 
18.4.The Parties agree and confirm that any termination or suspension of this Agreement does 
not relieve the Merchant Partner of any obligations to pay Fees or costs accrued till the date of 
termination and any other amounts owed to JPSL as provided in this Agreement. 
18.5.On termination of this Agreement, the Merchant Partner agrees to return all assets, 
materials, Confidential Information including any properties belonging to JPSL and destroy or 
return the same at the option of the JPSL. The Merchant Partner agrees to provide JPSL with a 
written confirmation within fifteen (15) business days, confirming such return or destruction as the 
case may be. 

19.CONSEQUENCES OF TERMINATION 

Upon termination of the Agreement, the Merchant Partner agrees: (a) that upon completion of the 
said notice period, the relevant Merchant Partner Account shall be closed. Upon closure of the 
Merchant Partner Account, any pending Transactions will be cancelled. Any funds that JPSL is 
holding in custody for the Merchant Partner at the time of closure, less any applicable Fees and 
penalties, will be paid out in accordance with the payout schedule, assuming all payout-related 
authentication requirements have been fulfilled and no investigation is pending at the time of 
Merchant Partner Account closure; (b) to continue to be bound by such provisions of this 
Agreement which survive by their nature; (c) to immediately stop using the Payment Mechanism 
and / or the Offline PA Services (as applicable); (d) that JPSL reserves the right to delete all of 
information of the Merchant Partner and related account data stored on JPSL’s servers including 
Merchant Partner Account; (e) that JPSL shall not be liable to the Merchant Partner or any third 
party for termination of access to the Payment Mechanism and / or the Offline PA Services (as 
applicable) or for deletion of Merchant Partner’s information or related account data including 
Merchant Partner Account; (f) to provide all records, data, documents in its possession to JPSL; 
(g) to return all assets, materials and destroy software at the option of JPSL belonging to JPSL; 
and (h) JPSL shall disconnect any and all services, Payment Mechanism and / or the Offline PA 
Services (as applicable) and Merchant Partner Account shall be closed by JPSL and the Merchant 
Partner shall not be entitled to access the said account from the date of such termination. 

20.OWNERSHIP 

The relationship between JPSL and the Merchant Partner is limited to a contractual relationship 
for the provision of Payment Mechanism and / or the Offline PA Services (as applicable) and is 
not one of a principal and agent. For the sake of clarity, the Parties agree that the relationship 
between the Merchant Partner and JPSL shall be on principal to principal basis. The Payment 
Mechanism and the Offline PA Services (as applicable) are protected by trademarks, copyright, 
trade secret and other intellectual property laws. The Merchant Partner agrees and acknowledges 
that JPSL and/or its affiliates are and shall continue to be the owner and/or licensee as the case 
may be of all trademarks, copyrights, trade secrets and other intellectual property rights in the 
Payment Mechanism, Offline PA Services, Platform and the Merchant Partner agrees and 
undertakes not to claim any right over any such trademark, copyright, trade secrets and/or other 
intellectual property rights. 

21.INDEMNITY 

The Merchant Partner shall indemnify, defend and hold harmless JPSL from and against any and 
all claims, costs, losses, damages, judgments, tax assessments, penalties, interest and expenses 
including without limitation attorneys’ fees arising out of any claim, action, audit, investigation, 
inquiry, or other proceeding instituted by any person or entity that arises out of or relates to or in 
connection with: (a) any actual or alleged breach of the Merchant Partner’s representations, 
warranties, or obligations set forth in this Agreement; (b) violation of any third-party right, including 
without limitation any right of privacy, publicity rights or intellectual property rights; (c) violation of 
any law, rule or regulation of India or any other country; (d) Consumer or any other party’s access 
and/or use of the Merchant Partner Account with the Merchant Partner’s unique username, 
password or other appropriate security code; and/or (e) Transaction between the Merchant 
Partner and Consumer or any sale or proposed sale of Products by a Merchant Partner to the 
Consumer at Merchant Partner Platform; (f) Wrongful or improper use of JPSL technologies; (g) 
any issues and/or disputes in relation to the Transactions; (h) any issues/disputes in relation to 
Transaction on the POS of Merchant Partner or Merchant Partner Platform through the Offline PA 
Services or Transaction through Merchant Partner Platform and Payment Mechanism; (i) any 
Refunds; (j) Chargeback/dispute as mentioned in Clause 13; (k) any issues/disputes including 
Consumer disputes in relation to the Products of the Merchant Partner, refund/chargeback; (l) 
breach of confidentiality and intellectual property rights obligation of the Merchant Partner; (m) 
dispute/claims/proceedings brought against JPSL and/or Payment Service Provider in relation to 
the Products offered/sold by Merchant Partner to the Consumer; (n) any fines, penalties, or 
interest imposed directly or indirectly on JPSL on account of Merchant Partner or transaction 
conducted through Merchant Partner under this Agreement. The indemnities shall survive 
termination of this Agreement.

22.REPRESENTATION AND WARRANTIES 

22.1. The Merchant Partner represents, undertakes and warrants to JPSL that: (a) any 
Transaction submitted will represent a bona fide sale or rendering of Products by the Merchant 
Partner; (b) any Transactions submitted will accurately describe the Products sold and delivered 
by Merchant Partner to a Consumer; (c) it shall fulfil all obligations to each Consumer for which a 
Transaction has been submitted and will resolve any Consumer dispute or complaint directly with 
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the Consumer; (d) the Merchant Partner and all Transactions initiated by the Merchant Partner will 
comply with all national, state, and local laws, rules, and regulations applicable to the Merchant 
Partner and/or the business, including any applicable tax laws and regulations for availing the 
Payment Mechanism and / or the Offline PA Services (as applicable) and shall continue to remain 
compliant with the same; (e) no Transaction submitted through the Payment Mechanism and / or 
the Offline PA Services (as applicable) will represent a sale to any principal, partner, proprietor, or 
owner of the JPSL; (f) the Merchant Partner will not use the Payment Mechanism and / or the 
Offline PA Services (as applicable), directly or indirectly, for any fraudulent undertaking or in any 
manner so as to interfere with the operation of the Payment Mechanism; (g) use of the Payment 
Mechanism and / or the Offline PA Services (as applicable)will be in compliance with this 
Agreement and the Applicable Laws; (h) it is legally authorized to carry on business and has all 
necessary permits and licenses to carry out its business; (i) It shall use Payment Mechanism and / 
or the Offline PA Services (as applicable), the Merchant Partner Account and the Settlement 
Account only in India; (j) it will not accept payments in the Merchant Partner Account and / or the 
Settlement Account or use Payment Mechanism and / or the Offline PA Services (as applicable) 
or receive payment through Payment Mechanism/ Offline PA Services (as applicable) / Merchant 
Partner Platform from the Consumer in connection with any and all business activities that are: (i) 
listed as excluded/ banned/illegal activities on the Platform, as updated from time to time; and/or 
(ii) which are illegal/ not permitted as per any applicable laws. (k) it shall ensure to maintain and 
preserve records of Transactions as per the terms of this Agreement and Applicable Laws. (l) 
Merchant Partner is not categorized as a ‘sanctioned entity’ as notified by the RBI from time to 
time and is eligible to register and use the payment aggregation services under this Agreement; 
(m) It will not use or bring to the Company any third party’s Confidential Information unless the 
Merchant obtains such third party’s and the Company’s prior written consent. (n) All the 
information and documents provided by the Merchant Partner to JPSL for or in connection with 
this Agreement, including pursuant to onboarding and registration process, are complete, true, 
latest and accurate and does not and will not contain any misstatement of fact or omit to state a 
material fact or any fact necessary to make the statements contained therein not misleading. (o) it 
does not have any mala fide intent of duping Consumers, nor to sell fake / counterfeit / prohibited 
products, etc. (p) It will take all necessary precautions within its control to prevent unauthorized 
and illegal use of the payment aggregation services provided under this Agreement. (q) It has a 
robust risk management and fraud detection infrastructure to mitigate unauthorized use of the 
payment aggregation services provided under this Agreement. (r) If PA-DSS / PCI-DSS 
compliance is required, that the Merchant Partner’s infrastructure is compliant with PA-DSS and 
PCI-DSS payment card industry data security standards and it has implemented data security 
measures in conformity with such standards. (s)it has bonafide intentions for entering into this 
Agreement and it will at all times during the Term of this Agreement be in compliance with the 
Applicable Laws relating to anti-money laundering. (t) the services provided by Payment Service 
Providers to JPSL which is passed to the Merchant Partner or the Payment Mechanism and / or 
the Offline PA Services (as applicable) can be in any event be brought to abrupt end in any event 
whatsoever by Payment Service Provider or JPSL for any reason whatsoever. JPSL’s sole 
obligation and Merchant Partners sole and exclusive remedy in the event of interruption of the 
Payment Mechanism and / or the Offline PA Services (as applicable) or loss of use and/or access 
to JPSL Platform/Payment Mechanism / Offline PA Services (as applicable) shall be to use all 
reasonable endeavours to restore the services/Platform and/or access to Payment Mechanism 
and / or the Offline PA Services (as applicable) as soon as reasonably possible. 
22.2.Each of the Parties hereby represents and warrants to the other Party that: (a) it is duly 
incorporated and existing in good standing under the laws of relevant jurisdiction; (b) it has full 
power, capacity, and authority to execute, deliver and perform this Agreement and has obtained 
all approvals (including from governmental authority as may be required under the Applicable 
Laws) required to execute, deliver, and perform this Agreement; (c) this Agreement constitutes a 
legal, valid, and binding obligation which is enforceable in accordance with the terms and 
conditions herein; and (d) the execution, delivery and performance of this Agreement by the Party 
and the performance by it of the acts and transactions contemplated herein do not and will not 
(with or without the giving of notice or lapse of time or both) violate, conflict with, require any 
consent under or result in a breach of or default under: (i) any order, judgement, or decree 
applicable to it; (ii) any term, condition, covenant, undertaking, contract, agreement, or other 
instrument to which it is a party or by which it is bound; or (iii) any Applicable Law to which it is 
subject. 

23.NO WARRANTIES 

23.1.The Payment Mechanism, Offline PA Services, and Platform are provided on an “as is” and 
“as available” basis. Use of the Payment Mechanism, Offline PA Services and Platform are at the 
Merchant Partner’s own risk. To the maximum extent permitted by Applicable Law, the Platform, 
Payment Mechanism and Offline PA Services are provided without warranties of any kind, 
whether express or implied, including, but not limited to, implied warranties for a particular 
purpose, or non-infringement. No advice or information, whether oral or written, obtained by the 
Merchant Partner from JPSL or through the Payment Mechanism/ Offline PA Services / Platform 
will create any warranty not expressly stated herein. Without limiting the foregoing, JPSL, its 
processors, its providers, its licensors (and their respective subsidiaries, affiliates, agents, 
directors, and employees) do not warrant that the content is correct; that the Payment 
Mechanism, Offline PA Services and Platform will meet the Merchant Partner’s requirements; that 
the Payment Mechanism, Offline PA Services, and Platform will be available at any particular time 
or location, uninterrupted or secure; that any defects or errors will be corrected; or that the 
Payment Mechanism, Offline PA Services, and Platform is free of viruses or other harmful 
components. Any content downloaded or otherwise obtained through the use of the Payment 
Mechanism, Offline PA Services, and Platform is downloaded at the Merchant Partner’s own risk 
and he will be solely responsible for any damage to his property or loss of data that results from 
such download.
23.2.JPSL does not warrant, endorse, guarantee, or assume responsibility for any Product 
advertised or offered by a third party through the Payment Mechanism, Offline PA Services or 
Platform or any hyperlinked website or service, or featured in any banner or other advertising, and 
JPSL will not be a party to or in any way monitor any Transaction between the Merchant Partner, 
third-party providers of such products or services and the Consumer. 

24.LIMITATION OF LIABILITY AND DAMAGES 

24.1.JPSL, nor its affiliates nor any of their respective directors, officers, employees or agents 
shall be liable for any losses or damages resulting from the hacking, tampering or other 
unauthorized access or use of JPSL technologies, Merchant Partner Account, Settlement Account 
or the Payment Mechanism or the Offline PA Services or Platform or the information contained 

therein or any claims from any Consumer purchasing or proposed to purchase any Products 
from the Merchant Partner. 
24.2.In the event that any Party breaches this Agreement, in addition to any other remedies 
provided pursuant to this Agreement or Applicable Law, the non-breaching Party will be entitled 
to recover from the breaching Party only the actual and direct damages that the non-breaching 
Party incurs on account of such breach. Notwithstanding any other provision of this Agreement, 
in no event, either Party, a Party’s direct or indirect subsidiaries, affiliates, agents, employees or 
representatives be liable for (i) any indirect, incidental, special, punitive, exemplary or 
consequential damages of any kind in connection with or arising out of this Agreement, or (ii) 
any lost profits, any loss of revenue or any compensation for anticipated sales or the cost of 
procurement of substitute services or for any costs, expenses, expenditures, investments or 
other commitments made in reliance upon or otherwise in connection with or arising out of this 
Agreement, under statute, in equity, at law or otherwise, whether or not the Party has been 
advised of the possibility of such damage. 
24.3.The total liability of JPSL under this Agreement shall not be more than Rs. 1000/- (Rs. One 
thousand only). 

25.MERCHANT’S TERMS AND ACCEPTANCE 

25.1.JPSL is inter alia engaged in the business of offering e-commerce services which include 
bill presentments / payment and accepting instructions through the internet, as well as 
acceptance of payments via offline channels, in respect of payments to be made by the 
Customers using valid Payment Instruments to purchase/ avail various Products and Services 
offered by Merchant Partner and accordingly facilitates transfer of funds from the Consumer’s 
bank account to the Merchant Partner’s bank account. As regards provision of Payment 
Mechanism, JPSL act as an authorised Payment Aggregator that facilitate e-commerce sites 
and Merchant Partners to accept various Payment Instruments from the Consumers for 
completion of their payment obligations in accordance with the PA Directions. 
25.2.The Merchant Partner undertakes to abide by the rules and regulations formed by the 
governing authority in respect of the Anti-Money Laundering Act 2002, Information Technology 
Act 2000 and subsequent amendments incorporated thereon and guidelines issued by the 
Department of Regulation, RBI from time to time for Combating Financing of Terrorism (CFT). 
25.3.The Merchant Partner hereby undertakes that, all the representations made herein are true 
and valid as per Applicable Law of India. The Merchant Partner represents that the Merchant 
Partner holds valid licenses, brand proofs, tie-up agreements from its business associates and 
the Merchant is legally authorised to sale the Products online through the Merchant Partner’s 
Site. 
25.4.The Merchant Partner shall provide supporting documents to JPSL at the time of execution 
of this Agreement and upon change in details provided under this Agreement. The Merchant 
Partner shall provide the KYC documents to JPSL as requested.
25.5.The Merchant Partner shall keep updated on its Merchant Platform all the policies including 
but not limited to privacy policy, refund and return policies, Chargeback policy (I accept policy), 
Customer grievance redressal (including turnaround time for resolving queries), and other terms 
and conditions pertaining to the Products of the Merchant Partner. The Merchant Partner shall 
provide a copy of these documents as and when requested by JPSL. 

26.DATA PROTECTION 

26.1.All the data processed under this Agreement is subject to the Data Privacy Regulations 
under Applicable Law. Merchant Partner and JPSL shall be subject to and will comply with the 
Information Technology Act, 2000 and the Information Technology (Reasonable Security 
Practices and Procedures and Sensitive Personal Data or Information) Rules, 2011, the Digital 
Personal Data Protection Act, 2023 and any other Applicable Law restricting collection, use, 
disclosure, storage, processing and free movement of personal information (collectively, the 
“Privacy Regulations”), and ensure that Consumer data is processed in accordance with such 
Privacy Regulations. 
26.2.JPSL, its employees, contractors or agents may, in connection with this Agreement, collect 
Personal Information in relation to Merchant Partner (including Consumers, employees and 
directors). JPSL may process, use and disclose, transfer and store the Consumer’s personal 
information for purposes connected with this Agreement and for such other purposes in a 
manner compliant with Applicable Laws or as required by Applicable Law. The Merchant Partner 
shall co-operate with JPSL and Payment Service Providers in respect of any issues arising out 
of a breach or potential breach of security in relation to the holding of confidential data. 
26.3.Insofar as information provided, or to be provided, by Merchant Partner to JPSL includes 
the personal information / personal data (as defined under Privacy Regulations) of Consumers, 
Merchant Partner represents and warrants that it has obtained sufficient informed prior consent 
in writing from each Consumers to whom any such personal information / personal data relates 
to, in order for JPSL to comply with Applicable Law and which allows JPSL to collect, use, 
disclose, process transfer and store such information for the purposes specified in this 
Agreement and the schedules, including in the circumstances described above, and will provide 
JPSL with such consent as and when requested by JPSL. The Merchant Partner shall at all 
times keep JPSL indemnified in the event JPSL incurs any liability arising out of or in connection 
with the Merchant Partner’s non-compliance with Privacy Regulations, in relation to this 
Agreement. 

27.MISCELLANEOUS

27.1.GOVERNING LAW AND DISPUTES: This Agreement shall be governed by the laws of 
India. The courts in Mumbai shall have exclusive jurisdiction. Any Dispute arising out of or in 
connection with the Agreement shall be amicably settled at the first instance by mutual 
discussions and negotiations. In the event the dispute is not resolved within 30 (thirty) days then 
any Party may refer the same to the arbitration of single arbitrator to be appointed mutually by 
the Parties. The provisions of the Arbitration and Conciliation Act, 1996 shall be applicable to 
such arbitration or any enactment of statutory modification thereof. The arbitration proceedings 
shall be in the English language. The place of arbitration shall be Mumbai. The award of the 
arbitral tribunal shall be final and binding upon the Parties and no appeal against the same shall 
lie to any court. Notwithstanding the foregoing, either Party may bring an action before the 
courts in Mumbai of appropriate jurisdiction for interim injunctive relief. Merchant Partner agrees 
and acknowledges that JPSL shall not be made party to any dispute with Consumer/card holder/
any other consumer which is in connection with/over Products offered/sold by the Merchant 
Partner and the Merchant Partner agrees to indemnify JPSL from any loss, cost, compensation 
etc. arising out of the same and out of disputes with the Consumer. 
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CIN: 65923MH2007PLC173923 
JPSL PAN: AADCR7144Q

Merchant Terms & Conditions

27.2.RIGHT TO AMEND: These terms and conditions/Agreement may be amended by JPSL by 
publishing the revised Agreement, amendments, modifications, additions to the Agreement on the 
Platform of JPSL or by communicating the same to the Merchant Partner through email or letter 
correspondence. Continued use of the Payment Mechanism and / or the Offline PA Services (as 
applicable) by Merchant Partner shall be treated as acceptance of the revised Agreement/
amendments/modifications to terms by the Merchant Partner. 
27.3.ASSIGNMENT: JPSL may assign this Agreement to third parties without giving any notice 
and assigning any reason to the Merchant Partner whereas Merchant Partner may assign this 
Agreement by giving 30 days’ notice to JPSL. 
27.4.OTHER PROVISIONS: The Agreement does not limit any rights that JPSL may have under 
trade secret, copyright, patent, or other laws. JPSL’s failure to assert any right or provision under 
this Agreement shall not constitute a waiver of such right or provision. No waiver of any term in 
this Agreement shall be deemed as a further or continuing waiver of such term or any other term. 
27.5.NON EXCLUSIVITY: Nothing in this Agreement shall prohibit JPSL from providing services 
similar to those provided under this Agreement to other merchant partner/merchant including but 
not limited to competitors of the Merchant Partner. 
27.6.FORCE MAJEURE: Notwithstanding the provisions of this Agreement, Merchant Partner 
shall not be eligible for liquidated damages, damages or any cost or termination for default 
against JPSL, if and to the extent that the delay in performance or other failure to perform its 
obligations under the contract is the result of an event of Force Majeure. If a Force Majeure 
situation arises, JPSL shall as soon as reasonably possible notify the Merchant Partner in writing 
of such conditions and the cause thereof. Unless otherwise directed by the Merchant Partner in 
writing, JPSL shall continue to perform its obligations under the Agreement as far as reasonably 
practical, and shall seek all reasonable alternative means for performance not prevented by the 
Force Majeure event. Either Party may terminate this contract, by giving a written notice of 
minimum 30 days to other Party, if as a result of Force Majeure, JPSL being unable to perform a 
material portion of the services for a period of more than two months. “Force Majeure” means any 
event including acts of God or such other events beyond the reasonable control of the affected 
Party including a pandemic, directives of any government or statutory authority, orders of a court, 
statutory, or quasi-judicial authority, terrorist activities, earthquake, tempest, cyclone, flood, 
volcanic eruption or fire or other casualty or accident or landslide, war or other violence or 
limitation / unilateral suspension / termination by access service providers, or any cyber-attack or 
similar unforeseen technological disruptions, or any change in government policies directly or 
indirectly interrupting the performance of the affected Party in terms of this Agreement, any of 
which prevents the affected Party from performing its obligations under this Agreement, and 
which Force Majeure event is beyond the reasonable control and not arising out of the fault of the 
affected Party and the affected Party has been unable to overcome such act or event by the 
exercise of due diligence and reasonable efforts, skill and care. 
27.7.This Agreement constitutes the entire agreement between JPSL and the Merchant Partner 
pertaining to the subject matter hereof and supersedes in their entirety all written or oral 
agreements between the Parties. 
27.8.The Parties to this Agreement are independent contractors and nothing in this Agreement 
will make the parties joint ventures, partners, employees, agents etc. of the other party. 
27.9.JPSL may amend this Agreement any time. Such amendment or variations shall be effective 
and binding on the Merchant Partner on its publication on the JPSL platform. The Merchant 
Partner shall visit JPSL Platform and keep itself updated to any changes and amendments. If 
Merchant Partner is not willing to accept the said amendment/modifications it shall notify the 
same to JPSL in writing within 5 days from the date such changes are published on the JPSL 
Platform. 
27.10.SEVERABILITY: Where any particular term or provision of this Agreement is determined 
under Applicable Law to be un-enforceable, such un-enforceable term(s) shall be severed from 
and will not affect any other terms and conditions. JPSL reserves the right to substitute any such 
un-enforceable term or provision with a suitable and enforceable provision at its sole discretion. 
27.11.CHANGES TO THE JPSL POLICY AND TERMS AND CONDITION: The Merchant Partner 
agrees that it shall be bound by the JPSL Policy(s) and terms and conditions published on the 
Platform from time to time. The Merchant Partner shall frequently check the Platform for any 
changes in JPSL Policy and terms and conditions to stay informed. The Merchant Partner 
acknowledges and agree that it is their responsibility to review JPSL Policy and terms and 
conditions periodically and become aware of modifications. 

28.DECLARATION: The person accepting/executing/signing these terms and conditions on behalf 
of Merchant Partner (“Authorised Person”) agrees and declares as under: 
28.1.Authorised Person agrees and confirms that the Authorised Person is duly authorised 
representative of the Merchant Partner and signing on behalf of the Merchant Partner.
28.2.Authorised Person is legally empowered by and duly authorised as the Authorised Person, to 
accept these Merchant Partner terms and conditions. 
28.3.The Merchant Partner is duly authorised under law to undertake all activities and assume all 
duties, responsibilities and obligations as Merchant Partner. 
28.4.The digital copy of the proof documents, furnished by me and/or enclosed herewith, for 
establishing Merchant Partner identity, address and business (and which may include, for the 
purposes of establishing proof of bona fide business of Merchant Partner, the latest invoices 
placed on Merchant Partner by the supplier establishment recognized by JPSL) are true, 
complete and accurate in all respects. 
28.5.To the extent that any of the proof documents furnished require renewals and/or 
reauthentication/attestation or where any further documents become necessary for submission, 
the Merchant Partner assumes complete responsibility for obtaining and submitting the same. 
28.6.In case, any of the above information or documents are found to be insufficient, false, untrue, 
misleading and/or misrepresenting, the Merchant Partner assumes sole responsibility and liability 
for any and all ensuing consequences. 

29.VOICEBOX TERMS 
29.1.The Merchant Partner understands that to ensure network connectivity for smooth Service(s) 
of the VoiceBox provided when availing the Offline PA Services, JPSL has procured SIM cards 
from telecom service providers and assembled the same in the VoiceBox. In this regards the 
Merchant Partner undertakes and agrees to use the VoiceBox exclusively at the Merchant 
Partner’s premises/location and for the purposes stated in the Agreement, in compliance with all 
Applicable Law. 
29.2.The Merchant Partner hereby acknowledges, agrees and confirms that the VoiceBox, the 
SIM Card remains the exclusive property of JPSL and provided to the Merchant Partner on lease 
as a service on subscription model. The Merchant Partner shall surrender the VoiceBox on 
demand during the Term of this Agreement and immediately upon any termination of this 
Agreement in working condition. Under no circumstances shall the Merchant claim any right, title 
or interest in or to the VoiceBox for any reason whatsoever. 

29.3.The Merchant Partner agrees that the Merchant Partner details may be shared with telecom 
service providers and/or other regulators, if required for the purposes of availing such services.
29.4.The Merchant Partner agrees and undertakes that it shall not remove the SIM Card from 
the VoiceBox under any circumstance.
29.5.The Merchant Partner shall be responsible for the safekeeping/maintenance of the 
VoiceBox and all other devices or items deployed or provided by JPSL and for the secrecy of 
any software and keys (embedded into the VoiceBox), if any and shall neither allow or facilitate 
any piracy, nor violate any copyright/ trademark relating to any software or other intellectual 
property rights. 
29.6.This Warranty of the VoiceBox excluding battery, charger, and USB cable, extends for a 
period of 12 months commencing from the date of the activation / date of payment of setup fee 
by the Merchant (“Warranty Period”). The Warranty of the charger, battery and USB cable 
extends for a period of 6 months commencing from the date of activation/ date of payment of 
setup fee by the Merchant. 
29.7.During the Warranty Period, the Merchant Partner shall request for return or replacement 
via JioPay Business app or by contacting customer support via email. JPSL shall repair or 
replace the VoiceBox or any relevant parts thereof in the event that the VoiceBox is found to be 
defective without cost to the Merchant Partner during the Warranty Period. Provided that, in case 
the VoiceBox is damaged due to Merchant Partner’s fault, charges against such damaged 
VoiceBox shall be deducted from Merchant Partner payout. 
29.8.The Merchant Partner shall also be bound by the Limited Warranty Terms and Conditions 
mentioned on the warranty card. 
29.9.The Merchant Partner shall not: 
a)Sell, assign, transfer, lease or otherwise dispose of any VoiceBox deployed or provided by 
JPSL;
b)Remove, conceal or alter any markings, tags or dates attached to VoiceBox or any part thereof 
indicating JPSL’s ownership of such VoiceBox. 
c)Permit any third party to perform the maintenance services on the VoiceBox deployed or 
provided by JPSL or effect modifications, enhancement or software/engineering changes to the 
VoiceBox or any other device deployed or provided by SBIP, without the prior written consent of 
SBIP or its authorization to its representatives. 
d)Alter or modify the programme in the VoiceBox. 
29.10.The Merchant Partner must inform JPSL of any loss of or damage to any SIM Card and/or 
VoiceBox or upon becoming aware that any party is making improper use of the same. The 
Merchant Partner will be responsible for any charges incurred as a result of any unauthorised 
use of the SIM Card/ VoiceBox until such time as it has notified JPSL. In such an event, 
Merchant Partner understands that JPSL shall have to inform about the same to the telecom 
service providers and other regulators / authorities / law enforcement agencies. 
29.11.Merchant Partner further agree and undertakes to be responsible/liable for any costs/
damages/losses incurred by JPSL due to Merchant Partner’s unauthorized/illegal use of 
VoiceBox or the SIM card fitted in such device, and/or any physical damage caused to the 
VoiceBox. In event of breach of this clause by Merchant Partner, JPSL shall have the right to 
terminate the agreement and take such appropriate action as it may deem fit, including but not 
limited to blacklisting and reporting of Merchant Partner to appropriate government authorities 
and immediate disabling or suspension of the SIM Card. 
29.12.Merchant Partner agrees that the SIM card/data shall not be used to make any foul or 
profane expressions, impersonate another person with fraudulent or malicious intent, for any 
improper, immoral, anti-national, unlawful, or abusive purpose or for sending obscene, indecent, 
threatening, harassing, unsolicited messages, to call another person so frequently or at such 
times of the day or any other manner so as to annoy, abuse, threaten or harass to any other 
person whomsoever.
29.13.The Merchant Partner shall indemnify and hold harmless JPSL from all suits, costs, 
damages or claims of any kind arising out of any act or omission or misuse of the SIM card by 
the Merchant Partner or any other person with or without the consent of the JPSL or suffered as 
a result of any use of the SIM Card which is not in accordance with these terms and/or the 
provisions of any telecom service providers, or other laws, which are applicable to the SIM Card. 
29.14.The Merchant Partner shall be liable to pay fees for using the VoiceBox as per mutually 
agreed terms between the Parties. 

30.International Card Processing and Multicurrency Payment Mechanism Terms
30.1.Through International Card Processing and Multicurrency Payment Mechanism, the 
Merchant Partner will have the option to reflect the Consumer charge in one of the authorised 
currencies made available by JPSL. Upon processing the payment, whilst the relevant 
Consumer bank account will be debited in the authorised currency opted for by the Consumer, 
the settlement to the Merchant Partner will only be made in INR subject to the provisions stated 
in the Merchant Agreement.
30.2.The Merchant Partner understands that the International Card Processing and 
Multicurrency Payment Mechanism shall be provided solely at JPSL’s discretion and on terms 
mutually agreed herein between the Parties. The Merchant Partner shall be subject to additional 
due diligence and criteria as may be specified by JPSL under any applicable law and Acquiring 
Bank and Escrow bank which may include, without limitation, verification of terms and conditions 
and privacy policy available on the Merchant Partner Platform and the Merchant Partner having 
appropriate authorisations under Applicable Laws. JPSL, the Acquiring Bank and Escrow bank 
shall have the right to withdraw their approval/consent at any time prior to or after the activation 
of the International Card Processing and Multicurrency Payment Mechanism, without notice. 
30.3.The Merchant Partner shall be solely responsible for undertaking additional verifications of 
the Consumers under applicable laws, as may be applicable from time to time, such as know 
your customer requirements.
30.4.For the International Card Processing and Multicurrency Payment Mechanism, the 
exchange rate used by JPSL for all authorised currencies will be the inter-bank rate as decided 
by the respective banks. The rate applicable for any Transaction which is processed on any day 
which is not a business day shall be the rate which was applicable on the immediately preceding 
business day. JPSL may change the exchange rate for any authorised currency at any given 
point of time in accordance with the rates specified by the respective banks. 
30.5.The Merchant Partner acknowledges that the Transactions are subject to exchange rate 
fluctuations. Considering this, in addition to the Chargebacks which will be treated in accordance 
with the Merchant Agreement, the Merchant Partner shall bear all liabilities towards any disputes 
or refunds or Chargebacks raised by Consumers or any third parties due to such fluctuations in 
the currency rates or disruptions in the foreign exchange market. JPSL shall not have any 
liability for any losses resulting from any fluctuations in exchange rates or disruptions in the 
foreign exchange market. 
30.6.The Merchant partner shall also ensure compliance with the TnC of payment partner.
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 Merchant Application Form
Annexure - B (For Office Use Only)

Application Date

CIN: 65923MH2007PLC173923 
JPSL PAN: AADCR7144Q

Please fill the Form in English and BLOCK Letters only.
Tick       wherever applicable. Fields marked with “   ”  are mandatory fields.

Employee IDName

Signature Date & Stamp

Configurations (To be filled by JPSL representative only)

Yes No

Yes No

Yes No Yes NoSplit settlement ……………………. …………………

Yes NoConfigure other walletsYes No ………………………………………………

Yes NoS2S port opening ……………………………….Port Details

Yes NoS2S URL configuration ……………………………………….URL

Yes No Yes NoCustom MDR configuration

Yes NoConvenience Fee packageYes No

Yes No

Yes No

Yes No

Convenience Fee

Load Money API

QR Code Service

Card Vault/Tokenisation API PPI 

Only, no load functionality 

Merchant logo 

 Offer flag

Tokenisation flag

Subscription

Yes NoEMI flag

Yes NoCollect link

Automated Settlement File Configuration

Frequency : WeeklyDaily Fortnightly Monthly

Configuration Validity: 5 years2 years 10 years Until Cancelled

StandardSettlement file format:

Allow random QR Transactions Yes No QR Transaction Pattern………………………………………………………

Yes NoAllow duplicate QR Transactions

QR Configuration
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JPSL Merchant Application Form 
Annexure - C (For Office Use Only)

Application Date*

CIN: 65923MH2007PLC173923 
JPSL PAN: AADCR7144Q

Please fill the Form in English and BLOCK Letters only.
Tick       wherever applicable. Fields marked with “   ”  are mandatory fields.

Authorised Signatory

Name*

Pincode

Mobile No.* Gender* Male Female Others

Aadhaar Driving License Voter ID Passport

Address Details* 

Address Line 1 

Address Line 2 

City/District Name 

State/UT

Photo of
Authorized
Signatory

+91 Date of Birth*

Authorised Signatory

Name*

Pincode

Mobile No.* Gender* Male Female Others

Aadhaar Driving License Voter ID Passport

Address Details* 

Address Line 1 

Address Line 2 

City/District Name 

State/UT

Photo of
Authorized
Signatory

+91 Date of Birth*

Authorised Signatory

Name*

Pincode

Mobile No.* Gender* Male Female Others

Aadhaar Driving License Voter ID Passport

Address Details* 

Address Line 1 

Address Line 2 

City/District Name 

State/UT

Photo of
Authorized
Signatory

+91 Date of Birth*

PAN Number*

PAN Copy

PAN Number*

PAN Copy

PAN Number*

PAN Copy
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Beneficial Owner

Beneficial Owner

Beneficial Owner

CKYC Reference ID

CKYC Reference ID

CKYC Reference ID

Proof of Identity & 
Proof of Address*

Proof of Identity & 
Proof of Address*

Proof of Identity & 
Proof of Address*
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JPSL Merchant Application Form 
Annexure - D (For Office Use Only)

CIN: 65923MH2007PLC173923 
JPSL PAN: AADCR7144Q

Please fill the Form in English and BLOCK Letters only.
Tick       wherever applicable. Fields marked with “   ”  are mandatory fields.

Netbanking

Wallets

Bank/Processor Name

HDFC Bank

ICICI Bank

State Bank of India

Kotak Mahindra Bank

Bank of Baroda

Axis Bank

Other Banks

Rates

Bank/Processor Name

Airtel Money

Amazon Pay

Freecharge

Mobikwik

Phonepe

Rates

Application Date*
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